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POCCUUCKASI ®EOEPALIMA
®E[EPAINbHbIA 3AKOH

OB OCHOBAX o
COLIMANBLHOIO OBCNYXVUBAHUS MPAXOAH B POCCUCKOW ®ENEPALIAM

MpuHaT
"ocypapcTBeHHoun [lymon
23 pekabpsa 2013 roga

OpobpeH
Cosetom ®Pegepaumu
25 pekabps 2013 roga

Cnmncok N3MeHsIoLLNX JOKYMEHTOB
(B pea. PepepanbHoro 3akoHa oT 21.07.2014 N 256-$3)

nasa 1. OBLUME NOJIOXEHUSA
Cratbs 1. MpeameT perynuposaHus HacTosiero ®efgepanbHOro 3akoHa

1. HacTtosawwmin degepanbHbli 3aKOH yCTaHaBMBAET:

1) npaBoBble, OpPraHU3aLMOHHbIE W 3KOHOMWYECKME OCHOBbI COLMANbHOrO OOCNYXMBAHWUS TpaXKOgaH B
Poccuinckon ®egepaumu;

2) nonHomouuns heaepanbHbIX OPraHoB rocy4apCTBEHHOW BRiacTu U NOMHOMOYMS OPraHOB roCyAapCTBEHHOW
BnacTun cydbektoB Poccuiickon depepaumm B chepe coumanbHOro obCnyXnBaHus rpaxaaH;

3) npaBa 1 06s3aHHOCTM nony4aTtenen coumarnbHbIX YCyr;

4) npaBa n 0653aHHOCTN MOCTaBLUUKOB COLMATTbHbIX YCYT.

2. NencTtBue HacToswero degepanbHOro 3akoHa pacnpocTpaHsieTcs Ha rpaxaaH Poccuiickon depepaumum,
Ha WHOCTPaHHbIX rpaxgaH M nuy 6e3 rpaxgaHcTBa, NOCTOSAHHO MPOXMBAKLWMX Ha Tepputopun Poccuickon
depnepaumnn, bexeHueB (Oanee - rpaxgaHe, rpaxaaHvH), a Takke Ha OPUOUYECKUX NUL HE3aBMCMMO OT KX
OpraHM3aunoHHO-NPaBoBON (OpMbl U MHAMBUAYANbHbIX NpeanpuHUMaTENENn, OCYLLECTBMSAIOWMX coLmanbHoe
obcnyXvBaHue rpaxaaH.

Ctatbs 2. npaBOBOG perynmpoBaHue coumarbHOro O6CJ'Iy)KI/IBaHVIFI rpaxaaH

lMpaBoBOe perynupoBaHMe coumanbHOro ObBCnyXMBaHMSA T[paKaaH OCYLIECTBNAETCA Ha OCHOBaHWU
HacTosiwero PegepanbHOro 3akoHa, Opyrnx deaepanbHbIX 3aKOHOB UM MHbIX HOPMATMBHBIX MPaBOBbIX aKTOB
Poccuiickon ®depepaumm, a Tawkke 3aKOHOB W MHbIX HOPMAaTMBHBLIX MPaBOBbIX akToOB CybbekTtoB Poccunckon
depepauymm.

Ctatbs 3. OCHOBHbIE NOHATUSA, ncnosfb3dyemMble B HacToALlemM CDe,u,epaanOM 3aKoHe

Ons uenen HacToswero egepanbHOro 3akoHa UCNOMb3YITCH CneaylLWwmne OCHOBHbIE NOHATUS:

1) coumanbHoe obcnyxuBaHue rpaxaaH (ganee - couuwanbHoe obcnyxuBaHue) - OeATenbHOCTb Mo
npefocTaBeHNo coumanbHbIX YCIyr rpaxaaHam;

2) coumanbHas ycnyra - OeNcTBMe wnu OencTBus B cdpepe coumanbHOro oGCnyXvBaHUA NO OKa3aHWo
NMOCTOSIHHOW, NepPMOANYECKON, Pa3oBOM MOMOLLM, B TOM YUCHE CPOYHOW NOMOLLU, rpaXaaHUHY B LIensax ynyylleHus
YCINOBUN €ro XWU3HeOesTeNbHOCTU U (M) paclUMpeHnst ero BO3MOXHOCTEN CamMOCTOATeNbHO obecneynBaTb CBOM
OCHOBHbI€ XXM3HEHHbIe NOTpebHOCTY;

3) nonyyatenb couuanbHbIX YCAYr - rpaxgaHuH, KOTOPbIM MPW3HAH HyXOAlWUMCcA B CouMarbHOM
o6CcnyXvBaHMN 1 KOTOPOMY NPEAOCTaBNATCA CoumnanbHas ycnyra unm coumanbHble yenyru;
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4) nocTaBLUUK coumanbHbIX YCAyr - OpUandeckoe nuuo He3aBMCMMO OT ero OpraHu3auvoHHO-NPaBOBOW
¢opMbl 1 (MNK) MHAMBUAYANbLHBLIN NpeanpUHMMaTEeNb, OCYLLEeCTBNSAOLWME coLumanbHoe obecnyxnBaHue;

5) cTaHpapT couuanbHOM YCMyrn - OCHOBHble TpeboBaHus K OBObemy, NEepuoaMyHOCTU U Ka4vyecTBy
npeaocTaBneHns CoumansHON yCrnyru nonyvyaTento counanbHOW YCryrn, YCTaHOBMNEHHbIE MO BUAAM CoLMarbHbIX
yCnyr;

6) npodumnakTuka 06CTOATENLCTB, OOYCMNOBMMBAKLINX HYXOAEMOCTb B COUMANbHOM OOCMYXUBaHWUM, -
cucTemMa Mep, HarpaBlieHHbIX Ha BbISIBIEHWE W YCTPaHEHWE MNPUYMH, MOCIYXMBLUMX OCHOBaHMEM YyXyALLIEeHUs
YCITOBUM KU3HEOEATENbHOCTM TpaXadaH, CHWKEHWsT UX BO3MOXHOCTEM CaMOCTOATENbHO obecneymBaTb CBOM
OCHOBHbI€E XXM3HEHHbIE MOTPEBHOCTMN.

Cratbs 4. MpuHUMNBLI coumanbHOro oGCnyXuBaHus

1. CoumanbHoe obcnyxuBaHMe OCHOBLIBAETCH Ha cobniogeHun npas YenoBeka U yBaXeHWU OOCTOMHCTBA
NINYHOCTU, HOCUT F'YMaHHbIN XapakTep U He AONyCKaeT YHUXKEHUS YeCTn 1 JOCTOMHCTBA YenoBseka.

2. CoumanbHoe 06CcnyXrBaHWe OCYLLECTBNAETCA TakKe Ha Cneaylowmnx NnpuHumnnax:

1) paBHbI, cBOBOAHLIN AOCTYN rpaXgaH K coumanbHOMY OOCMYXMBaHWIO BHE 3aBMCMMOCTM OT UX nona,
pacbl, BO3pacTa, HaUMOHANbHOCTW, A3blKa, MPOUCXOXAEHWS, MECTa >KMTEeNbCTBA, OTHOLIEHUS K Penuruu,
ybexaeHu n NnpuHaanexHocTn K obwecTBeHHbIM 06 beaNHEHUSAM;

2) agpecHOCTb NpefoCTaBNeHust coumanbHbIX YCyr;

3) NpMBRMXEHHOCTb MOCTaBLUMKOB COLMAmNbHbIX YCIYr K MeCTy XMTenbCTBa Monyyatenien coumarnbHbIX
ycnyr, 4OCTaTOYHOCTb KONMYeCcTBa MOCTaBLUMKOB COUManbHbIX yCcnyr ansg obecneyeHuss notpebHoOCTen rpaxaaH B
coumanbHOM  OBCNyXuWBaHUKW, [OCTAaTOYHOCTb  (PMHAHCOBLIX, MaTepUanbHO-TEXHWYECKMNX, KagpoBbiX WU
MHAOPMaLIMOHHBIX PECYPCOB Y NOCTaBLUUKOB COLMarnbHbIX YCAYT;

4) coxpaHeHwue npebbiBaHUA rpaxgaHnHa B NpyBbIYHON BnaronpusTHOW cpeae;

5) 0o6poBONLHOCTS;

6) KoHUAEHUMAaNbHOCTb.

CraTbsa 5. Cuctema coumansHOro obcnyxmnsaHms

CucTtema coumanbHoro o6cnyxmBaHus BkrtovaeT B cebs:

1) benepanbHbI opraH UCNOMHUTENBHOW BNACTW, OCYLLECTBNALWNA (OYHKLMM NO BbipaboTke 1 peanusaumm
rocyfapCTBEHHOM MOMIUTUKM U HOPMAaTMBHO-NPAaBOBOMY PerynupoBaHuio B cdepe couuanbHoro obcnyxunBaHus
(oanee - ynonHOMOYeHHbIM dhefepanbHbl opraH UCMOMHUTENbHOW BNacTw);

2) opraH rocygapcTBeHHow Bnactu cybobekta Poccuiickorn ®degepaunmy, yYNOMHOMOYEHHBIM  Ha
OCyLleCcTBMEeHNe NpegycMOTPeHHbIX HacToswmMm degepanbHbIM 3aKOHOM MOMTHOMOYMA B cdepe coumarnbHOro
obcnyxuBaHus (ganee - ynonHOMOYEHHbIV opraH cybbekta Poccuiickon ®eagepauun);

3) opraHuMsauum coumanbHOro O06CnyXMBaHWSA, Haxogdswmecs B BedeHuuM dedepanbHbiX OpraHoB
NCMNOMHUTENbHOW BNacTw;

4) opraHu3auumn coumnanbHOro obcnyxuBaHus, Haxogsawmecs B BegeHumn cyobekta Poccunckon denepaumm
(oanee - opraHmsaumm couunaneHoro obcnyxmeaHnsa cybbekta Poccunckon egepaumn);

5) HerocypapcTBeHHble (KOMMepYeckue U HeKOMMepPYeCKne) opraHm3aunm coumanbHoro obenyxuBaHus, B
TOM 4MCrie COUMarbHO OPWEHTMPOBAHHbIE HEKOMMEpYecKMe opraHvsauvu, npegocTaBnsiowmne coumanbHble
ycnyru;

6) nHAMBMAYyanbHbIX NpegnpuHMMaTenen, OCyLLeCTBSIOWMNX coLuuanbHoe 0bCnyXnusaHme.

Cratba 6. KoHduaeHumanbHOCTb MHG)OpMaLMmn 0 nosfydartene coumanbHbIX YCnyr

1. He ponyckaeTtcsa pasrnawenune nigopmalmm, OTHECEHHOW 3akoHoaaTenbCcTBoM Poccunckon ®enepaumm k
nHOpPMaLMM KOHMAEHUNANBHOTO XapakTtepa unm crnyxebHon nHgopmMauun, o nonyvaTensix coumanbHbIX YCryr
nvuamu, KoTopbiM 3Ta nHOpMaUmsa cTana U3BecTHa B CBA3W C UCMONTHEHMEM MPOgECCUOHANBHbIX, CAYXEOHbIX 1
(vmn) mHbIX 06sA3aHHOCTeln. PasrnaweHne uHdopmaumm O nonydvaTensix coumanbHbIX yCnyr BriedeT 3a cobow
OTBETCTBEHHOCTb B COOTBETCTBUM C 3akoHoAaTenbCTBOM Poccuiickon ®eaepaumn.

2. C cornacus nonyyatens coumanbHbIX YCyr UIW ero 3aKkOHHOro NPeacTaBUTENs, AaHHOrO B NMMCbMEHHOM
dopme, gonyckaetcs nepepgada MHdopMauum o nonyyatene couuanbHbIX yCrnyr ApyrMM nuuam, B TOM 4uchne
OOMKHOCTHBIM NULAaM, B MHTepecax nonydaTens coumanbHbIX YCIyr U ero 3aKkOHHOTo NpeacTaBUTens, BKYas
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CpeacTBa MaccoBon MHdopMauum 1 oduumanbHbld CanT NocTaBLuuKa coLManbHbIX YCNyr B MHAPOPMAaLMOHHO-
TenekoMMyHUKaUMOHHOM ceTn "IHTepHeT" (fanee - ceTb "MIHTepHeT").

3. MNpepocTtaBneHne nHdopmaummn o0 nonyyaTtene coumaneHbIX ycnyr 6e3 ero cornacua unu 6e3 cornacus
€ro 3aKOHHOro NpeacTaBnTENs JOMyCcKaeTCs:

1) no 3anpocy opraHoB [O3HaHWS W CRNeACTBWS, cyda B CBA3W C MPOBEAEHMEM paccrefoBaHus Wunm
cyaebHbiM pasbupatensctBOM MO0 NO 3anpocy OpraHoB MpPOKypaTypbl B CBA3M C OCYLLECTBIIEHWEM VMU
NMPOKYypPOPCKOro Haa3opa;

2) No 3anpocy MHbIX OPraHoB, HaAEeMNEHHbIX MOSTHOMOYMNSIMU MO OCYLLECTBMEHUIO FOCYAAaPCTBEHHOIO KOHTPOSA
(Hap3opa) B cchepe coumanbHOro 06CnyXMBaHus;

3) npu o06paboTKke NepcoHanbHbIX [daHHbIX B paMKax MeXBEAOMCTBEHHOMO MH(OPMAaLVOHHOIO
B3aUMOAEWCTBUSI, a Takke npu peructpaumm cybbekTa nepcoHarnbHbIX [AaHHbIX Ha €eAuHOM nopTtane
rocy4apCTBEHHbIX 1 MyHMLMNAMNbHbIX YCAYr 1 (UNM) perMoHarnbHbIX NopTanax rocygapCTBEHHbIX U MyHULMNAMNbHbIX
ycnyr B COOTBETCTBMM C 3aKOHOAATENbCTBOM 0O opraHusauun npegocTaBneHns rocygapCTBEHHbIX WU
MyHMLMNAnNbHBIX YCIYT;

4) B UHbIX YCTaHOBIEHHbIX 3akoHoAaTenbLcTBoM Poccunckon ®egepauun cnyvasx.

nasa 2. NOJIHOMOYUA ®EAEPANIbHBIX OPFAHOB rocygAPCTBEHHOU
B/TIACTU U OPTAHOB rOCYAAPCTBEHHOW BJIIACTU CYBbEKTOB
POCCUNCKOU ®EOEPALIUA B COEPE COLIMAITIBHOIO OBCIYXXUBAHUA

Cratbss 7. [MonHomouns defdeparnbHbIX OpraHoB rOCYyAapCTBEHHOW BracTu B cdepe coumanbHoro
obcnyxmBaHust

1. K nonHomouunsam defeparnbHbIX OpraHoB rocygapCTBEHHOM BriacT B cdhepe coumanbHOro obcnyxmaHus
OTHOCATCS:

1) ycTaHOBNEeHWe OCHOB rOCY4apCTBEHHOW MOMUTMKM U OCHOB MpPaBOBOr0 perynupoBaHus B cdepe
coumanbHOro o6CnyXxnBaHus;

2) yTBepxdeHue MeTOAMYECKMX PeKoMeHZauuMhi No pacyeTy MOAyLIEBbIX HOPMaTMBOB (DUHAHCMPOBaHWUS
coumanbHbIX YCNyr;

3) yTBEpPXKAEHME NPUMEPHOTrO NEPEYHS COLManbHbIX YCyr N0 BUAaM CoUMarnbHbIX YCNYT;

4) yTBEpXAeHME nopsgka pasMelleHuss u oBHOBReHus MHopMauun O MOCTaBLUMKE COUManbHbIX YCRyr,
BkNtoYass TpeboBaHMA K cogepxaHuto M copme NpefocTaBleHUs yka3aHHOW MHpopmauun, Ha oduuManbHOM
cauTe nocTaBLUuKa coumnanbHbiX yenyr B cetn "UHTepHeT",

5) ynpaBneHue cdeneparnbHOi COBCTBEHHOCTBLIO, UCMOMb3yeMOl B chepe coumanbHOro obCnyXuBaHus;

6) BegeHne eguHon deaepanbHON CUCTEMbI CTATUCTMYECKOrO ydeTa M OTYETHOCTU B cpepe coumanbHOro
obcnyxnBaHus;

7) dbepepanbHbIVi roCyAapCTBEHHbIA KOHTPOSb (HAa30p) B cdepe coumnansHOro obcnyxmBaHus;

7.1) co3gaHue ycrnioBU Ans OpraHusauum nNpoBeAEeHUs HEe3aBUCMMOW OLEHKM KayecTBa OKasaHust ycnyr
opraHusaumsiMm coumnanbHOro obcnyxmBaHus;

(n. 7.1 BBegeH ®eaepanbHbiv 3akoHoMm oT 21.07.2014 N 256-93)

8) mexagyHapogHoe coTpyaHuyectBo Poccunckon depgepaumm n 3aknioveHne MexayHapoaHbIX OOroBOpPOB
Poccuiickon ®epepauum B chepe coumanbHOro obcnyxmBaHus;

9) nHble oTHOCsALWMECS K cchepe coumanbHOro 06CNyXMBaHNS U YCTAHOBMNEHHbIE heaepanbHbIMU 3aKOHaAMMU
NOMHOMOYMS.

2. K nonHOMo4nsIM ynonHOMOYEHHOrO befiepanbHOro opraHa UCNONHUTENbHOW BNACTN OTHOCHTCS:

1) BblpaboTka M peanusaums rocyqapCTBEHHON MONMUTUKM B cdhepe coumanbHOro obCnyXnBaHusi, a Takke
BblpabOTKa Mep MO COBEPLUEHCTBOBAHMIO COLManbHOro obCcnyxmBaHus;

2) KoopauHauusa OeATenbHOCTUM B cdepe coumanbHOro obcnykmBaHusl, ocyLlecTBnsiemon denepansHbiMy
OpraHamu MWCMOSHUTENbHOW BNACTW, WCMOMHUTENMbHBIMA OpraHamMy rOCyAapCTBEHHOW BIacTM CyObLEKTOB
Poccuiickon ®epepaunn, 00OLLEPOCCUACKMMU OBLLECTBEHHBIMM OPraHM3auusMnu U MHBIMU OCYLLECTBISOLWMMMI
AeAaTenbHOCTb B cdhepe coumanbHOro 06CnyXnBaHmsa opraHn3auusamu;

3) metogmyeckoe obecneveHne coumanbHOro OOCNYyXMBaHWA, B TOM 4YMCMe B 4acTu, Kacarollencsi
NpodnnakTkM 06CTOATENBCTB, 00YCMOBNNBAKOLLMX HYXOAEMOCTb B COLMarbHOM 006CNy>XUBaHWY;

4) yTBEpPXOEHNE NMPUMEPHON HOMEHKMNATYPbl OpraHn3auni coumanbHoro obCcnyXnBaHus;

5) yTBepXOeHMe MeTOOMYECKUX PpekoMeHZauui no pacdeTy noTpebHocTen cybbektoB Poccuiickon
denepaLmn B pa3BuUTUM CETU OpraHn3aLuii coumanbHOro o6cnyXnBaHus;
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6) yTBEpXOEeHME npaBui oOpraHu3auun OeATenbHOCTM OpraHmM3aumii CoumanbHOro ob6CnyXuBaHus, ux
CTPYKTYPHbIX NOApa3feneHui, KOTopble BKMOYalT B cebs pekoMeHayeMble HOPMaTUBbl LUTATHOW YMCIIEHHOCTH,
nepeyeHo Heobxoammoro o6opyaoBaHMSA [AMfS OCHALIEHWs OpraHusaumi couunanbHOro obcnyXuBaHus, UX
CTPYKTYPHbIX NnogpasaeneHni;

7) yTBEpXAEHME pEeKOMEeHOYEeMblX HOPM MUTaHUA W HOPMAaTMBOB OOecrneyeHus MSArkKMM WHBEHTapem
nonyyatenemn coumanbHbIX YCNyr No dopMamM counanbHoro 06CnyXnBaHus;

8) yTBepxaeHne NpUMepPHOro Nopsiaka NpegocTaBeHnsi counanbHbIX YCNYT;

9) yTBepXAeHWe nopsgka OCYLLECTBIIEHNS MOHWUTOPMHIa couManbHOro obcnyxuBaHus B cybbekTax
Poccuickon ®egepauumn, a Takke popm JOKYMEHTOB, HEOOXOAMMBIX A1 OCYLLECTBIEHNS TAKOTO MOHUTOPUHTa;

10) yTBEpXXOEHME pekoMeHAauun no opMMpoBaHMIO 1 BEOEHMIO peecTpa NOCTaBLUUKOB COLManbHbIX YCyr
1 perncTpa nony4vaTtenew coumanbHbIX YCIyr;

11) yTBEpPXOEHME pEeKOMEeHOAUUN No opraHn3auumn MexseaoMCTBEHHOMO B3anMOLENCTBUSA UCNOSNTHUTENbHbIX
OpraHoB rocyaapCcTBeHHON BnacTn cyobektoB Poccuiickon ®enepauun npu npegoctaBneHny coumanbHbIX YCMyr,
a Takke Mpu COAENCTBMM B NPEOOCTaBMEHUN MELMLMHCKON, MCUXONOrM4eckon, negarormyeckon, topuanveckon,
coumnansHOW NMOMOLLM, He OTHOCHALWENCS K coumanbHbiM ycriyram (couuansHOM CONpOBOXAEHMU) (Janee Takke -
coumanbHOe COMNpPOBOXAEHWNE);

12) yTBepxaeHue pekoMmeHgauun no onpeaeneHnio MHAMBMAYyanbHOW NOTPeBbHOCTM B coumarnbHbIX yCryrax
nonyyatenemn coumnanbHbIX YCNyr;

13) ytBepxxaeHe opmbl 3asiBNEHMS O NPeAoCTaBeHNN CoLUManbHbIX YCNyr, MPUMEPHON hOpMbl AOroBopa
O MpefocTaBneHMM couuanbHbIX YCInyr, a Takke ¢opMbl UHAMBUAYANbHOW MNporpamMmmbl MNpPefoCTaBrneHns
coumanbHbIX YCnyr (ganee - tHauBMAyarnbHas nporpamma);

14) yTBepxOeHWe nMopsgka HanpaBneHus rpaxaaH B CTauMOHapHble OpraHusauuMu  CoumarbHOro
obcnyXmMBaHuA co cneumanbHbIM coumanbHbiM 0B6CnyKMBaHNEM;

15) yTBepXxaeHMe MPUMMEPHOro MOMOXEHMS O MOMNeYNTENBCKOM COBETE OpraHmMsaumMmM couuarnbHOro
obcnyxumBaHus;

16) yTBEepxxaeHue nopsaka nNpefocTaBreHns coumanbHbIX YCAyr, a Takke nopsgka yTBepXOeHUs NepeyHs
coumanbHbIX YCryr No BMAaM CoumanbHbIX YCyr OpraHu3auusammn coumansHoro obcnyXnBaHus, HaxoasWwuMmnCs B
BeAeHUM dhefepanbHOro opraHa UCMOMHUTENbHOW BRacTy;

17) VHblE NPeayCMOTPEHHbIE HOPMaTUBHBIMW NPaBOBLIMU akTamun Poccuiickon degepaunm NonHOMOYNS.

CraTbsa 8. NonHoMouMsi opraHoB rocyAapCTBEHHOW BriacTu cybobektoB Poccuiickon ®epepauunm B cdepe
coumansHoro obcnyxmBaHus

K nomHomouusim oOpraHoB rocygapCTBeHHOM Bnactu cyobektoB Poccuiickon Pepepaumm B cdepe
coumanbHOro 06CnyxnBaHUsA OTHOCSTCS:

1) npaBoBOe perynupoBaHWe W opraHusauus coumanbHoro obcnyxmBaHus B cybbektax Poccuickon
depepauymu B npegenax NOMHOMOYUN, YCTAaHOBMEHHbIX HacToswmum PegeparnbHbiM 3aKOHOM;

2) onpeperneHve ynonHOMOYEHHOro opraHa cybbekta Poccuiickon degepaumm, B TOM YnUChe Ha NpusHaHue
rpaxgaH HyXOarLWmMMncsa B counanbHOM OOCNYKMBaAHUN, a TaKKe Ha COCTaBIeHNe NHANBUAYANbHOW NPOrpaMmbl;

3) koopauHauusa OEeATenbHOCTU MOCTABLUUKOB COLManbHbIX YCMyr, OOLLECTBEHHbIX OpraHuM3auum M MHbIX
opraHm3aumui, OCyLLEeCTBNALNX OEeATENbHOCTb B cdepe coumanbHOro obcnyxmneaHus, B cybbekte Poccuiickomn
denepaumu;

4) yTBEpXaeHue pernaMmeHTa MeXBeJOMCTBEHHOrO B3aMMOAEWCTBUS OpraHoB rocyJapCTBEHHOW Briactu
cybbekta Poccuinckon Pefepaumm B CBA3M C peanusaument nonHoMouun cybobekta Poccuiickon ®egepauun B
cdepe coumnansHoro obcnyxmBaHus;

5) yTBEepxaeHne HOpMaTUBOB LUTATHOW YMCIIEHHOCTU OpraHu3auun coumanbHOro obcnyxuBaHus CcybbekTa
Poccuiickon degepaumm, HopMaTMBOB 06ecrneyeHnss MArkMM MHBEHTaApPEM M MIOLWaAbio XXWUMbIX NMOMELLEHUA NpU
NpeAoCTaBNEHNM COLUMarnbHbIX YCIyTr YKa3aHHbIMU OpraHn3aLmsmMu;

6) yTBEpXOEHMEe HOPM MUTaAHUA B OpraHM3auusix couuanbHOro obcnyxmBaHusi cybbekta Poccuinckomn
depepauymuy;

7) dopmupoBaHMe U BedEHMWE peecTpa MNOCTaBLUMKOB COUManbHbIX YCIAYyr W peructpa nonydarenem
coumanbHbIX YCNyr;

8) paspaboTka, ¢puHaHCOBoe obecnevyeHne W peanu3aunsi pernoHasnbHbIX MNporpamMm  CoLManbHOro
obcnyxnBaHus;

9) yTBepxaeHMe 3akoHOM cybobekta Poccunckon ®Pegepauum  nNepeyHs  coumarnbHbIX  YCNyr,
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npefocTaBnsieMblX NOCTaBLUMKaMW couManbHbIX YCAyr, C y4eTOM MPUMEPHOro NepeyHs couuarnbHbIX YCryr no
BMAAM CoOUManbHbIX YCMyr, YTBEpXOaeMoro B COOTBETCTBMM C MyHKTOM 3 4yactu 1 cTtatbn 7 HacTosLero
degeparnbHOro 3akoHa;

10) yTBepxaeHue nopsiaka NnpegocTaBeHns coumnanbHbIX YCnyr NOCTaBLMKaMy CoLmanbHbIX YCnyr;

11) ycTaHoBneHne nopsgka yTBEPXAEHWs TapudoB Ha couuarnbHble YCNYyrM Ha OCHOBaHUM NOAYLIEBbIX
HOPMaTMBOB (PMHAHCMPOBAHUS COLManbHbIX YCAYT;

12) yTBepxaeHve nopsaka opraHvM3auum OCYLUECTBMEHWS PEernoHanbHOrO rocyAapCTBEHHOTO KOHTPOIS
(Hag3opa) B cdepe coumanbHOro o6CnyXMBaHUA C yka3aHMeM opraHa cybbekrta Poccuiickon ®epepaumu,
YNOSTHOMOYEHHOIO Ha OCYLLEeCTBNIEHNE TaKoro KOHTPOns;

13) ycTtaHoBneHue npeaenbHOW BENUUUHbLI CpedHeadylweBoro Aoxoda ANs NpeaocTaBneHus coumasbHbIX
ycnyr 6ecnnaTtHo;

14) yTBepxaeHue pasmepa nnatbl 3a npegocTaBneHe coumnarnbHbiX YCNYr 1 Nopsiaka ee B3MMaHus;

15) obecneuyeHne 6GecnnatHoro p[octyna K wHGOpMauMm O MNOCTaBLUMKaX COUManbHbIX — YCAyr,
npegocTaBnsieMblX UMW couManbHbIX YCryrax, Bugax couuanbHbIX YCMyr, Cpokax, nopsgke u ob ycrnoBusix ux
npegocTaBneHnsi, o Tapudax Ha 3TW ycnyru, B TOM YuCre Yepes cpeactBa MacCoBOW MHpopmauun, BKMAYas
pasmMeLleHne nHopmaummn Ha odbmumanbHbiX cantax B cetn "ViHTepHeT";

16) ycTaHOoBneHve Mep counanbHOW NOAAEPKKM U CTUMYNMPOBaHUSA paboTHMKOB OpraHvM3auni CoumarnbHOro
obcnyxumBaHus cybbekta Poccuiickon Pegepaumm;

17) opraHusaums npodeccroHanbHoro 0by4eHns, npodeccmoHanbHoro obpasoBaHnsa 1 AOMOSIHUTENBHOIO
npodeccuoHanbHoro obpasoBaHnsa paboTHMKOB NOCTaBLUMKOB COLMAnbHbIX YCIyr;

18) BegeHvMe y4yeTa U OTYETHOCTM B cdepe couuanbHOro obcnyxuBaHuss B cybbekTe Poccuiickon
depgepaumu;

19) yctaHoBneHve nopsaka peanu3auun nporpamMm B cdpepe coumanbHoro obcnyxvMBaHus, B TOM 4ucre
WMHBECTULMOHHBIX NPOrpamm;

20) opraHuMsauus  NOAAEPXKKM  COUMAnbHO  OPUEHTUPOBAHHBbIX ~ HEKOMMEPYECKMX  OpraHv3auum,
GnaroTBopuTene M 4O6POBOSbLEB, OCYLLECTBNAWNX OEATENbHOCTL B cdepe counanbHOro obecnyxveaHus B
cybbektax Poccwuiickon Pepepaumm B COOTBETCTBMM C dhegepanbHbiMU 3aKOHaMM M 3aKOHaMu CyObekToB
Poccuiickon depepaumu;

21) pa3paboTka 1 peanusaums MeponpuaTMin No OPMMPOBAHUIO N Pa3BUTUIO PbIHKA coLUMarnbHbIX YCAyr, B
TOM Yncrie No pasBUTUIO HEroCy4aPCTBEHHbIX OpraHu3auuii coumanbHOro obcnyxxmBaHums;

22) paspaboTka 1 anpobauns MeToauk 1 TEXHONOMMI B cpepe coumanbHOro obcnyXnBaHus;

23) yTBepxgeHue nopsaka MeXBeOOMCTBEHHOrO B3aMMOLENCTBMS OpraHoB rOCYAapCTBEHHOW BRnacTy
cybbekToB Poccuiickon ®eagepaumn npy npegocTaBneHny coumanbHbiX YCAYr U COLMAanbHOMO CONPOBOXAEHUS;

24) yTBepXAeHMe HOMEHKNaTypbl OpraHu3auuin couumanbHoro obcnyxumBaHusi B cybbekte Poccuinckon
depepauymuy;

24.1) cosgaHve ycrnoBwWWA ANs opraHusauvn npoBeAeHUs He3aBUCUMOW OLIEHKM kavecTBa OKasaHus ycnyr
opraHm3aumsamMm coumanbHOro o6CcnyxmBaHus;

(n. 24.1 BBegeH dPepepanbHbiM 3akoHOM oT 21.07.2014 N 256-93)

25) vHble NonHoOMOouUS, NpegyCcMOTPeHHbIe HacTosAwmnM PeaeparnbHbiM 3aKOHOM U ApyruMuy degepanbHbIMK

3aKOHaMmW.

Mnasa 3. MPABA N OBA3AHHOCTU NONYYATENEN COLMANbHbIX YCNYT
CraTba 9. [NpaBa nonyyartenen coumanbHbIX YCAyr

Monyyatenu coumnarnbHbIX YCryr UMelT NpaBo Ha:

1) yBaXXMTENbHOE M N'YyMaHHOE OTHOLUEHUE;

2) nonyyeHue GecnnaTHO B AOCTYNHOM dopMe MHopmauMum O CBOMX MpaBax M 06s3aHHOCTSAX, BuAax
coumanbHbIX YCnyr, cpokax, nopsigke n o6 ycrnoBusiXx UX MpedocTaBrieHusl, o Tapudax Ha 3Tu ycnyrn u o6 ux
CTOMMOCTM ONs nony4vaTens coumanbHbIX YCMyr, 0 BO3MOXHOCTU MOMydYeHuss 3Tux ycnyr 6ecnnaTHo, a Takke o
NOCTaBLUMKaX counanbHbIX YCNyr;

3) Bbl60p nocTaBLiMKa UM NOCTaBLUKOB CcoLMarbHbIX YCNyr,

4) oTKa3 OT NpegoCTaBeHNst cCounanbHbIX YCNYT;

5) s3awmTy CBOMX MNpaB WU 3aKOHHbIX WHTEPECOB B COOTBETCTBMM C 3aKkoHOOaTenbCTBOM Poccuiickon
depepauymuy;

6) yyacTve B COCTaBneHnM MHANBUOYarbHbIX MPOrpaMm;
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7) obecneyeHue ycnosuii npedbiBaHWs B OpraHu3aumnsax coumanbHOro obcrnyxuBaHusi, COOTBETCTBYHOLLNX
CaHUTapHO-rMrneHnyeckum TpeboBaHMAM, a Takke Ha HaZnexallmm yxos;

8) cBoboaHOe nocelleHMe 3aKOHHbIMW NpeacTaBUTENaAMU, agBOKaTamu, HOTapuycamu, npeacrtaBuTensamu
06LLEeCTBEHHbLIX U (MNW) WHbIX OpraHuM3auui, CBSILLEHHOCHYXWUTENSMWU, a Takke POACTBEHHWKAMW U OPYruMu
nuuamu B AHEBHOE 1 BeYepHeE BPeMS;

9) coumanbHoe COMpOBOXAEHNE B COOTBETCTBUM CO CTaTbeln 22 HacToswero PeagepanbHOro 3akoHa.

Cratbs 10. O6s3aHHOCTM NosyyaTeneit coumanbHbIX YCryr

MonyyaTtenu coumanbHbIX yCnyr 06s13aHbl:

1) npegocTaBNATL B COOTBETCTBUM C HOPMATMBHBIMKU NPaBOBbIMK akTaMu cybbekTa Poccuickon ®egepaunm
CBeeHMUs 1 OKYMEHTbI, Heobxoaumble A4S NpefoCTaBNeHUst coumarnbHbIX YCIyT;

2) cBOeBpeMEHHO WHGPOPMMPOBATbL MOCTABLUMKOB COUManbHbIX ycrnyr 06 uM3MeHeHun o6CToATEeNbCTB,
obycrnosnueatoLmx NOTPeOGHOCTL B NpeA0CTaBNEHMM COLMAnbHbIX YCNYT;

3) cobniogaTh ycrnoBusi 4OroBopa O NpeaoCTaBfieHNN coumanbHbIX YCIYr, 3aKMOYEHHOro C MOCTaBLUUKOM
coumanbHbIX YCNyr, B TOM YUCII€ CBOEBPEMEHHO M B MOMHOM O0beMe onnadnBaTb CTOMMOCTb NPenoCTaBEHHbIX
coumanbHbIX YCNyr Npy Ux npegocTaBneHny 3a NnaTy Unu YacTUYHYIo nnary.

nasa 4. MPABA, OBA3AHHOCTU U UH®OPMALIMOHHAA OTKPbITOCTb
MNOCTABLLUNKOB COLUUAIBbHbIX YCNYT

Cratbs 11. [NpaBa nocTaBLUMKOB COLMAnbHbIX YCIyr

1. MocTaBLwmKy coumanbHbIX YCIyr UMET NpaBo:

1) 3anpawwuBaTb COOTBETCTBYKLME OpraHbl rOCyAapCTBEHHOW BMNAcTWM, a TakkKe OpraHbl MECTHOro
camoyrnpaBerfeHuss Uu nonyvyatb OT YKas3aHHbIX OpraHoB WHGOPMaLMIO, HeobxoaMmylo [Ofs  OopraHusauum
coumanbHOro obcnyXxmBaHus;

2) oTKasaTb B NpefoCTaBiEHMM COLMaribHOW YCNyri NonydaTento coumanbHbIX YCyr B Criydyae HapyLlleHust
UM YCNOBUWIA AOroBopa O NpeaoCTaBleHNN coLlmanbHbIX YCIyr, 3akNOYEHHOro C rnofydaTtenieM coumnanbHbIX yCryr
NN ero 3akoHHbIM MpPeAcTaBuTENEM, a Takke B criydae, NpPeayCcMOTPEHHOM 4YacTbio 3 cTaTbu 18 HacTosLero
depnepanbHOro 3akoHa;

3) ObITb BKITHOYEHHBIMM B PEECTP NOCTABLUMKOB COLManbHbIX ycnyr cydobekta Poccuiickon ®enepauuu;

4) nony4yaTb B TedeHue OByX paboymx gHEN MHAOPMALMIO O BKMOYEHUN MX B NEpevYeHb PeKOMEeHOyeMbIX
MOCTaBLUUKOB COLManbHbIX YCyT.

2. lMocTaBWMKM coumanbHbIX YCIyr BNpaBe NpefocTaBnATh rpaxgaHam Mo UX KENaHWui, BbIpaXEHHOMY B
NMMCbMEHHOW UMW 3NEKTPOHHOW bopMe, AOMONHUTENbHbBIE COLUMarnbHbIe YCryrv 3a nnaTy.

CraTbsa 12. OBA3aHHOCTM NOCTABLUMKOB COLMANbHbIX YCyr

1. MocTaBLLMKM coumanbHbIX yeryr 06s3aHsbl:

1) ocywecTBNATb CBOK AeATEeNbHOCTb B COOTBETCTBUM C HacToswmMm depepanbHbiM 3aKOHOM, APYrvMM
degepanbHbIMM  3aKOHaMK, 3aKOHaMW WM MHbIMA HOPMAaTMBHLIMW MPaBOBbIMW akTamu cybbekta Poccuinckon
depnepaumu;

2) npepocTaBndaTb couuarnbHble yCAyrM nonydatensm couuanbHblX  YCNyr B COOTBETCTBUU C
WHOUBMAYaANbHLIMWM NPOrpaMmMamMu U YCNoBUSMMU LOTOBOPOB, 3aKMOYEHHbBIX C MOMy4vyaTensMu couuManbHbIX yCryr
U X 3aKOHHbIMUW NPEACTABUTENSIMU, HA OCHOBaHUM TpeboBaHui HacTosero deaepanbHOro 3aKoHa;

3) NpeaocTaBnAaTb CPOYHbIE CoLManbHbIE YCIYTM B COOTBETCTBUM CO cTaTben 21 HacTodwero PegeparnbHoro
3aKoHa;

4) npepocTtaBnaTb 6ecnnaTtHO B AOCTYMHOW (hopMe nonydatensm coumanbHbIX YCIyr UN MX 3aKOHHbIM
npencraBuMTeNsaM nHgopmaumio 06 nx npaeax N 0683aHHOCTSX, O BUAAx coumanbHbIX YCNyr, Cpokax, nopsiake un ob
YCINOBUSIX UX NPedoCTaBneHns, o Tapudax Ha aTu ycryrn u 06 Mx CTOMMOCTM Ansi MonydaTtens counanbHbIX yenyr
nnbo o BO3MOXHOCTM Nofny4vaTb ux 6ecnnartHo;

5) ncnonb3oBaTb MHGOPMAaLMIO O nonyyaTtensax coumanbHbIX YCNyr B COOTBETCTBUM C YCTAHOBMEHHbLIMU
3akoHofartenbcTBoM Poccuiickon ®efepauun 0 nepcoHarnbHbiX AaHHBIX TPeOOBaHMSAMN O 3aLUTE NepPCOoHarbHbIX
OaHHbIX;

6) npenocTaBnsATb YMONTHOMOYEHHOMY oOpraHy cybbekta Poccunckon ®Pepepauum uHpopmaumo ans
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dhopmMmpoBaHUA perncTpa nonyvaTenen coumansHbIX YCryr;

7) OCyLLEeCTBNATb coumanbHOe CONPOBOXAEHME B COOTBETCTBUMN CO cTaTben 22 HacToswero ®egepanbHOro
3aKOHa;

8) obecneuynBaTb nony4atensMm couumanbHbIX YCNYyr COOAEWCTBME B MNPOXOXAEHUN MeOMKO-COLManbHOW
3KCMepTM3bl, NPOBOAUMOM B YCTAHOBMNEHHOM 3akoHogaTenbctBoM  Poccuiickon ®epepaumm  nopsake
heaepanbHbIMK yYpexaeHnsMn MeamKo-coLmanbHON 3KCNepTushbl;

9) npegocTaBnATb NofyyaTensMm CoumarnbHbIX YCIYr BO3MOXHOCTb MOMb30BaTbCA yCrnyramu CBA3W, B TOM
yucne cetn "VIHTepHeT" M ycnyramy MOYTOBOW CBSA3M, MPU MNOMYYEHUW YCNyr B OpraHv3auMsx coumanbHOro
obcnyxumBaHus;

10) BblAENATb cynpyram, MPOXMBAKLLMM B OpraHuM3auum counanbHOro OBCRyXMBaHWSA, W30NMPOBaHHOE
XuWroe nomMelleHne Ans COBMECTHOIO NPOXUBAHWS;

11) obecneumBatb nonyyaTtensam coumanbHbIX YCyr BO3MOXHOCTb CBOBOOHOrO NOCELLEHNS UX 3aKOHHbIMU
npeacraBuTeNsaAMW, aaBokaTamu, HOTapuycamu, npeactaBuTeENs MU OBLLECTBEHHbLIX M (MMM) MHBLIX OpraHm3auum,
CBSALLEHHOCMYXUTENAMMN, a Takke POACTBEHHMKAMW U APYTUMW NLaMu B AHEBHOE U BEYEpHee BpeMS;

12) obecneunBaTb COXPaAHHOCTb MNYHBIX BELLEN U LLeHHOCTEN nonyyaTtenen counanbHbIX YCnyr;

13) ucnonHATbL MHblEe 0BA3aHHOCTU, CBHA3aHHbIE C peanu3auMen npas noryyatenen counanbHbIX YCryr Ha
coumnansHoe obcnyxnsaHue.

2. MNocTaBLWymKK coumanbHbIX YCNYr NPy OKa3aHUy CoumarnbHbIX YCyr He BripaBe:

1) orpaHnumnBaTth Npasa, cBOOOAbI U 3aKOHHbIE MHTEPECHI NofyyaTenen counanbHbIX YCNyr, B TOM Y1cre npu
MCMONb30BaHMN NEeKapCTBEHHbIX NpenapaToB AN MeANLMHCKOro NpUMeHeHUs;

2) NpuUMeHATb U3NYECKOEe UM NCUXOSOrMYeckoe Hacunve B OTHOLUEHWM nony4vaTenen coumarnbHbIX YCRyr,
AonyckaTb Ux ockopbnexue, rpyboe obpalleHme ¢ HUMu;

3) nomewatb AeTel-MHBaNMAOB, He CTpagalLMxX MCUXMYECKMMU pacCTponcTBamu, B CTauMOHapHble
opraHm3aumm  coumanbHOro  oBCnyXuBaHWs, MpefHasHadYeHHble Ans  geTer-uHBanugos,  CTpajaroLmnx
NCUXNYECKMMM PACCTPOMNCTBaMK, 1 HAOBOPOT.

Cratbs 13. VIHOopMaLUMOHHAs OTKPbITOCTb NOCTABLUMKOB COLMANbHbIX YCITyr

1. MNocTaBLmMKn coumanbHbIX ycnyr hopMupytoT 00LLeoCTynHbIE MHAOPMaLMOHHbIE PECYPChl, COAepXKaLlme
NMHGOPMaLMIO O AeATENbHOCTU 3TUX NOCTaBLUMKOB, N obecrnevmBaloT OOCTYN K AaHHBIM pecypcam NocpencTBOM
pasMeLleHns X Ha MHPOPMAUMOHHBIX CTEHAAX B MOMELLEHUSIX MOCTaBLLMKOB COUMarbHbIX YCryr, B cpeacTBax
MaccoBon MHdopMauun, B cetn "MIHTepHeT", B TOM 4Yucne Ha oduunanbHOM calTe opraHusauuu coumnaribHOro
obcnyxuBaHus.

2. MocTaBLWmKM coumarnbsHbiX ycnyr obecnevymBaoT OTKPLITOCTb U JOCTYMHOCTb MHCpOpMaLnK:

1) o gaTe rocygapCTBEHHON pernctpaumm, 06 yupegutene (y4peantensx), 0 MecTe HaxoXaeHus, unnanax
(Mpu nx Hanu4um), pexunme, rpacurke paboTbl, KOHTAKTHLIX TenedoHax 1 06 agpecax dNEeKTPOHHOW NOYThI;

2) 0 cTpyKType 1 06 opraHax ynpasneHusi opraHnsaumm coumansHoro obcnyxmBaHus;

3) o dopme coumanbHOro obcnyxuBaHus, BuAax couuanbHbIX YCryr, nopsgke u o6 ycnosusx ux
npegocTaBneHnsi, o Tapudax Ha coumanbHble YCryru;

4) 0 YMCMEHHOCTM MonyyaTenen coumanbHbIX YCryr no dgopmam coumanbHOro obCnyXuBaHWs U Buaam
coumanbHbIX yCnyr 3a cyeT OW/IKETHbIX accurHoBaHui OrogkeToB cybbektoB Poccunckon Pepepauum m B
COOTBETCTBMU C JOFOBOPaMM 3a CHET CPeACTB hm3ndecknx nuu 1 (Mnu) puandecknx nn;

5) o pykoBoauTene, ero 3amMecTUTENsaX, PyKOBOAUTENAX (PUNNANOB (MPpU UX HaNM4yumM), 0 NEpPCOHAITbHOM
cocTaBe paboOTHUKOB (C yKa3aHMEM C UX COrnacus ypoBHSA 06pa3oBaHus, kBanudukauum u oneita paboThl);

6) O MmaTepuanbHO-TEXHUYECKOM ObecneyvyeHuM NpPedoCTaBNEHUs  couManbHbIX — yenyr  (Hanuuue
00opyAoBaHHbIX MOMELLEHM Afs NpefoCTaBfeHnss coumanbHbIX YCryr, B TOM 4ucne 6mubnunotek, obbekTos
crnopTta, Hanuuue cpeacTtB O0y4YeHMs U BOCNUTAHMSA, YCIOBUS NUTaHUS U obecneyvyeHne OxpaHbl 340POBbS
nonyyatenemn coumanbHbIX YCAyr, A4OCTYN K MHAOPMaLMOHHBIM cMcTeMam B cdepe coumanbHOro 06CnyXmBaHms u
cetu "IHTepHeT");

7) 0 Konu4yecTBe CBOBOAHBIX MECT AN MpMeMa nosyyaTenen coumnanbHbiX yeryr no popmam coumnanbHOro
obcnyxmBaHusl, (OUHAHCUMPYEMbIX 3@ CYeT OKEeTHbIX accUrHoBaHun OromxeToB cybbektoB Poccuickon
depnepaumn, a Takke onnavYMBaeMbiXx B COOTBETCTBUU C JOroBOpaMM 3a CYET CPeACTB U3MYECKUX nuL u (Mnu)
IOPUANYECKUX NULL;

8) 06 obbeme npepocTaBnsieMbiX CoUManbHbIX YCMyr 3a cyeT OKIKETHbIX accurHoBaHum OGrogkeToB
cyobekToB Poccuiickon ®eagepaumy M B COOTBETCTBUM C LOTOBOPaMM 3a CYET CpeacTB pmanyecknx nuu n (unu)
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IOPUONYECKMX NLL;

9) 0 HaNUYMM NULIEH3UIN Ha OCYLLECTBIEHUE OEeATENBHOCTU, NoAnexallen nNuueH3MpoBaHnio B COOTBETCTBUM
C 3akoHogaTenbcTBoM Poccuinckon degepauunu;

10) 0 (hMHaAHCOBO-X035MCTBEHHOW AEATENBHOCTY;

11) o mpaBunax BHYTPEHHEro pacrnopska And nonydarenen couvanbHbIX YCMyr, npaBunax BHYTPEHHEro
TPYOOBOro pacnopsiika, KonnieKTMBHOM JOrOBOPE;

12) 0 HanMMuuM nNpPeanucaHuii OpraHoB, OCYLUECTBISOWMNX FOCY4APCTBEHHbLIN KOHTpOnb B cdepe
coumnanbHoro obcnyxmBaHusl, 1 0T4ETOB 06 NCMOMHEHNM YKa3aHHbIX NPeanucaHnii;

12.1) o NpoBedEeHUN HE3aBMCMMOM OLIEHKM KavyecTBa OKa3aHWUs YCNyr OpraHmsauusMy CouMarbHOro
obcnyxmBaHus, KoTopas onpegensieTcs ynomHOMOYEHHbIM doeepanbHbIM OpraHoM UCMNOSTHUTENBHOWN BRacTy;

(n. 12.1 BBegeH PepepanbHbiM 3akoHOM oT 21.07.2014 N 256-93)

13) 06 wHOM wHpopmaumn, KoTopass pasmellaeTcsd, OnybGrMKOBbIBAETCA MO PELUEHUI0 MOCTaBLUMKa
coumanbHbIX ycnyr u (unu) pasmelleHne, onybrnmkoBaHWe KOTOpOW ABNSATCA 06sa3aTenbHbIMY B COOTBETCTBUM C
3akoHogartenbcTBoM Poccunckon ®egepauun.

3. NHdpopmaumuss n OOKyMEHTbI, yka3aHHble B 4acTu 2 HacTOSALWeWn cTaTbu, noanexaTr pasMeLleHuio Ha
odmumansHOM canTe nocTaBluMKa coumanbHbiX ycnyr B cetu "MHTepHeT" M OBHOBNEHWIO B TevyeHue AecaTu
paboumx OHEN CO AHA UX CO3AaHus, MOMNyYEeHUs UM BHECEHUS B HUX COOTBETCTBYHOLUMX U3MEHeHun. [opsgok
pasMelleHns Ha oduumnanbHOM calTe nocTaBlMKa couuanbHblx ycnyr B cetu "WHTepHeT" n oBGHOBREHUs
nHdpopmaumm o6 3TOM MoOCTaBLiMKE (B TOM 4YUCIe COAEepXaHue yka3aHHOW wuHdopmaumm wn dopma ee
npenocTaBneHns) yTBepXxaaeTcsa yrnorHOMOYEHHbIM doefeparibHbIM OPraHOM UCMOSNTHUTENbHOM BNacTy.

4. YNONMHOMOYEHHbIN hefeparnbHbli OpraH UCMOMHUTENBHOW BRacTW, YNONIHOMOYEHHbIE OpraHbl CyObeKkToB
Poccuiickon ®epepauumn, opraHbl MECTHOrO CamoynpaBlieHMsl, OpraHu3aumvM coumnanbHOro obcnyXuBaHus,
ykasaHHble B YacTu 5 ctatbn 23.1 HacTosiwero ®enepansHOro 3akoHa, obecnevmBalT Ha CBOUX oduLMarbHbIX
cantax B cetn "UHTepHeT" TEXHNYECKY0 BO3MOXHOCTb BbIPaXXEeHUS MHEHWI nonyvyaTensMy coumarnbHbIX YCAyr O
KayecTBe OKa3aHWs yCIyr opraHnsaumnsiMm coumansHoro obcnyxmBaHus.

(vacTb 4 BBegeHa PegepanbHbiv 3akoHOM OT 21.07.2014 N 256-$3)

Mnaea 5. MIPEQOCTABIIEHUE COLIMAINIbHOIO OBCIY)XXUBAHUA
Cratba 14. O6palyeHue o NpeaocTaBneHnn coLmanbHOro 06cnyxmBaHusi

OcHoBaHvem fns paccMoTpeHna Bonpoca O npenoctaBlieHMn couunarbHOro OGCJ'Iy)KVIBaHI/IH ABNAeTCA
nogaHHoe B MMCbMEHHOM UK SJ'IeKTDOHHOIZ cpopme 3adBrieHne rpaxgaHmHa ninn ero 3aKOHHOro npeacraesutensd o
npenocrtaBieHnn couunarnbHOro O6CJ'Iy)KVIBaHVIFI nmbo o6paLu,eHV|e B €ro nHrtepecax WHbIX rpaxaaH, o6pau.|,eHV|e
rocyaapCTtBeHHbIX OopraHos, opraHoB MeCTHOro camoynpaBlieHuA, 00LWeCTBEHHbIX obbeaunHeHnmn
HenocpeacTBeHHO B yI'IOJ'IHOMO‘-IeHHbIﬂ opraH CY6'beKTa Poccuiickon d)e,qepau,mw nnéo nepegaHHble 3adABlieHne
mnnn o6pau.|,eH|/|e B paMKax MexBeaoMCTBEHHOIO B3aUMOAENCTBUS.

Cratbsa 15. Mpu3sHaHWe rpaxkaaHuHa HyX4aloLWmMMcs B colmanbHOM 06CyKuBaHUM

1. MpaxxgaHUH NPU3HAETCS HYXAALWMMCA B counanbHOM OOCMyXMBaHUWM B Criydae, €Cnv CyLecTBYHOT
cnepyrowme o6CToATENLCTBA, KOTOPbIE YXYALLAKT UMW MOTYT YXYOLWNTb YCIOBUS €ro XU3HeaesaTeNbHOCTH:

1) nonHas unu YactuyHasa yTpata cnocobHOCTM NMBO BO3MOXHOCTWU OCYLLECTBNATbL camoobcnyxuBaHue,
CaMOCTOATENbHO nepeaBuraTbcs, obecneynmBaTb OCHOBHbIE XM3HEHHbIE MNOTpebHOCTM B cuny 3aboneBaHus,
TpaBMbl, BO3pacTa Unu Hanuius UHBanuaHoCTw;

2) Hann4Me B CEMbE MHBaNWZa W UHBaANUAOB, B TOM uucre pebeHka-uHBanuga wunu geten-uHeanuaos,
HY>KOaLUXCH B MOCTOSIHHOM NOCTOPOHHEM YXOA€E;

3) Hanunume pebeHka wnu peter (B TOM YMCME HaxOOSLWMXCA MO  OMEKOW, MOMNEYUTENLCTBOM),
UCNbITbIBAOLLMX TPYAHOCTN B coLMarnbHON agantauuu,;

4) oTCyTCTBME BO3MOXHOCTU obecrneveHuss yxoda (B TOM YMCME BPEMEHHOINO) 3a MHBanuaoMm, pebeHKom,
OeTbMU, a Takke OTCYTCTBME MONEYEHUs Hag HAMK;

5) Hannune BHYTPUCEMEWHOIO KOH(IIMKTA, B TOM 4YMCME C NMUaMW C HapKOTMYECKOW MMM arnkorofibHOM
3aBUCUMOCTbLIO, NMLUaMN, UMELMMN NpUCTpacTue K asapTHbIM Urpam, nuuamu, CTpagatrolwyMy NCUXMYECKUMU
paccTponCTBaMU, HANMMYME HACUITUS B CEMbBE;

6) oTCyTCTBME ONpedeNneHHOro MecTa XUTenbCcTBa, B TOM YUChe Y nvua, He AOCTUrLLIEro Bo3pacra Asajuarti
Tpex neT u 3aBepLumBLLEro npebbiBaHne B OpraHusaunm ans geTen-cupoTt 1 AeTen, ocTaBlmxcs 6e3 noneyeHus
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poauTtenen;

7) oTcytcTBME paboThl N CPEACTB K CYLLECTBOBAHMIO;

8) HanuuMe KMHbIX OBCTOATENbLCTB, KOTOpble HOPMATUBHbLIMK MNPaBOBbIMWM akTamu cybbekTa Poccuickomn
denepaumun NpusHaHbl yXyawaroLwmmMm Unm cnocobHbIMU YXYALUNTE YCNOBUS XXU3HEOEeATENbHOCTM rpaxaaH.

2. YNonHOMOYeHHbIN opraH cybwbekta Poccunckon ®depepaumm MNpvHMMaeT peLleHne O NpU3HaHUK
rpaxgaHnHa HyXgawwumca B coumnanbHOM obcnyxmBaHum nubo ob oTka3e B coumanbHOM OGCMyXMBaHWM B
TeyeHne NsaTK paboymx OHew ¢ AaTtbl nogaym 3asBneHusd. O MPUHSATOM peLueHun 3aaBuTenb MHGOpMUpYyeTCs B
MMCbMEHHON WNKN 3NEeKTPOHHOM opme. PelueHne 06 OKa3aHWM CPOYHbIX COUManbHbIX YCIyr MpUHUMAaeTCs
HeMeaneHHo.

3. PewweHuve o6 oTkase B coumansHOM 06CnyKMBaHMN MOXET ObITb 06anoBaHo B cyaebHOM nopsake.

Cratba 16. UHguBmnayanbHas nporpamma

1. WnguempyanbHas nporpamma sBASeTCA OOKYMEHTOM, B KOTOPOM YKasaHbl ¢opmMa coumanbHOro
obcnyxuBaHus, BUAbl, 06bEM, NEepMOaNYHOCTb, YCINOBUSA, CPOKM MPeaoCTaBneHNs coumanbHbIX YCrnyr, nepeyeHb
pekomMeHayeMblX MOCTaBLLMKOB COUManbHbIX YCIyr, a Takke MeponpuaTus No coumanbHOMY COMPOBOXOEHMIO,
ocyLlecTBMAsieMble B COOTBETCTBUM CO CTaTben 22 HacToswero PegepanbHOro 3akoHa.

2. VinguBuayanbHas nporpamma COCTaBMAseTcs Mcxodsd M3 NoTpebHOCTM rpaxgaHvHa B couumarnbHbIX
ycnyrax, nepecMaTpMBaeTcs B 3aBUCMMOCTU OT U3MEHEHUS 3TOW NOTPeBHOCTM, HO He pexe 4YeM pa3 B Tpu roga.
lMepecMoTp wHAMBMOYANbHOW MPOrpaMMbl  OCYLUECTBASETCA C Y4eTOM pe3ynbTaToB  peannsoBaHHON
NHAMBMAYarNbHON NporpamMmbl.

3. WHomBmayanbHas nporpamMMa And  rpaxgaHvHa WMo ero  3akOHHOro npeacTaBuTens  umeer
pekoMeHAaTenbHbIA XapakTep, ANns NOCTaBLLMKa coumanbHbIX YCIyr - 0683aTenbHbIA XapakTep.

4. WnpguBuayanbHas nporpaMMa COCTaBMnseTCs B [OBYX 9JK3emnnapax. OK3eMnnsp WHAMBUOyanbHOW
nporpaMmmbl, NOAMUCaHHbIA  YNONHOMOYEHHbIM oOpraHom cybbekta Poccuickon ®egepauun, nepegaetcs
rpaXgaHWHY MM ero 3aKkOHHOMY MPEeACTaBUTENIO B CPOK He Bornee yem gecaTtb pabounx gHen co AHA nogaym
3asBMeHNs rpaxkgaHnHa O npefocTaBneHun coumanbHOro obcnyxusaHus. Bropon aksemnnsap wHausBuayanbHOW
nporpaMmmbl OCTaeTCs B yNOTHOMOYEHHOM opraHe cybbekta Poccuiickon ®eagepauun.

5. B cnyyae n3ameHeHus mMecTa XWTenbCTBa nosfyyatens counanbHbIX YCNyr MHAMBMAYyanbHas nporpaMmma,
COCTaBfIEHHas MO MpeXHeMy MEeCTy XWUTenbCTBa, COXpPaHsAeT CBOe AelCTBMe B 0Obeme MepeyHsi coumarnbHbIX
ycnyr, ycTaHOBMeHHoOro B cybbekte Poccuickon ®epepauuy no HOBOMY MECTY XMTeNbCTBa, A0 COCTaBeHWS
NHAMBMAOYarNbHON MNpOrpamMmbl MO HOBOMY MECTY JXUTENbCTBA B CPOKM M B NOpsiaKe, KOTOpble YCTaHOBMEHbI
HacTosLEN cTaTbeN.

CraTtbst 17. [JoroBop 0 NpeaoCcTaBrneHny coumarnbHbIX yCryr

1. CoumaneHble ycnyru npeaocTaBnsilOTCS rpaXx4aHWHYy Ha OCHOBaHMM [OroBopa O npefocTaBrneHumn
coumanbHbIX YCNYr, 3aKNio4aeMoro Mexay MoCTaBLMKOM CouMarbHbIX YCAYr U rpaXgaHUHOM UMM ero 3akOHHbIM
npeacTaBuTeNneM, B TeYeHMe CYTOK C AaTbhl NPeACTaBneHuMs WMHOMBUOYaNbHOW MNPOrpaMmbl  MOCTABLLMKY
coumanbHbIX YCnyr.

2. CyLeCcTBEHHBIMM YCIOBMSAMW [OroBOopa O MPELOCTABMEHUN COLUMAnNbHBLIX YCIYr ABMSOTCS MOMOXEHUS,
onpegerneHHble UHAMBUAYANbHOW MNPOrpaMMoin, a TakkKe CTOMMOCTb COoUMarbHbIX YCIyr B criyyae, €Ciii OHU
NpegocTaBnAlTCA 3a NAaTy UMK YacTUYHYIO Nnary.

3. OTHOLWeEHMS, CBAA3aHHbIE C UCTIONTHEHMEM A0OroBOpa O NpefoCTaBleHNM COLManbHbIX YCIYr, perynmpyoTcs
B COOTBETCTBUM C 3akoHoAaTenbcTBoM Poccuinckon degepauun.

Cratbsa 18. OTKa3 oT coumanbHOro 06CcnyXnBaHns, counanbHOW yCnyru

1. MpaxkgaHuH UV ero 3aKOHHbIN NPeacTaBUTeNb UMEET NpPaBo 0TKa3aTbCA OT COLMansHOro o6CnyXuBaHus,
coumnanbHoi ycnyrn. OTkas oopMNsAETCa B MMCbMEHHOM hopMe 1 BHOCUTCH B UHAMBUAYATbHYIO NporpaMmy.

2. OTkas nonyyatensa couuanbHbIX YCAYr WNW €ro 3akoHHOro npeacTaBuTenss OT  coumanbHoro
o6CcnyXuBaHus, counanbHON ycrnyrn ocBoboxaaeT YNonHOMOYEHHbIA opraH cybbekta Poccuiickoin egepaummn u
NOCTaBLUMKOB coUMarnbHbIX YCNyr OT OTBETCTBEHHOCTM 3a MNpedocTaBfieHne coumarnbHOro o6CnyXuBaHuS,
coumanbHoi yCrnyru.

3. MpaxaaHuHy UM nonyyaTtento coumanbHbIX YCNyr MOXeT OblTb OTKa3aHO, B TOM 4YWCIe BPEeMEHHO, B
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npegocTaBneHn coumanbHblIX  YCNyr B CTauMOHapHOMW opMe B CBSI3W C  HalMMYMEM  MeOULMHCKUX
NPOTUBOMOKa3aHU, NepeyeHb KOTOpbIX YTBepXXaaeTcs denepanbHeM  OpPraHoM WUCMOMHUTENBHOW BRacTy,
OCYLLECTBNAIOLWMM hyHKLUM NO BbIpabOTKe 1 peanu3aunm rocygapCTBEHHOW NOMUTUKA U HOPMaTUBHO-NPaBOBOMY
perynMpoBaHuto B cdepe 3opaBooXpaHeHUsi. Takom OTKa3 BO3MOXEH TOMbKO MPW HanuymMm COOTBETCTBYHOLLENO
3aKIMYEHMS YNONMHOMOYEHHOW MEeMLNHCKON OpraHn3auum.

nasa 6. POPMbl COLUMAJIbHOIO OBCITYXXUBAHUA, BUObI
COUWANbHbIX YCNYT

CraTbsa 19. Popmbl coLmansHOro 06cnyxmMBaHms

1. CoumanbHble ycnyri npefocTaBnsAnTCca Ux nonyyatenam B oopMe coumnanbHOro 06CnyxmBaHus Ha aomy,
Unu B nonycTtaunoHapHon hopme, unu B CTaumoHapHon hopme.

2. CoumanbHble ycrnyru B nonycrauMoHapHon dopme npefocTaBnsalTCsa UX nonydyatensm opraHusaumen
coumnansHoro obcnyxMBaHus B onpeaeneHHoe BpemMsl CYTOK.

3. CouuaneHble ycnyru B CTauuoHapHon dopMe MNpefocTaBnsTCA MX MnofyvaTensiM npu NOCTOSIHHOM,
BPEMEHHOM (Ha CPOK, OMNpPedeneHHbIn WHAMBUOYaNbHOW MNpPOrpaMmon) unu nNaTMOHEBHOM (B Hedento)
KPYrnocyTO4YHOM MPOXMBaHWM B OpraHu3aumy coumanbHoro obcnyxmBanus. Nonydatenu coumanbHbIX yCryr B
cTauunoHapHomn dopme obecrnedmBaloTCa XUIMbIMU NMOMELLEHUAMUN, @ TaKkKe MOMELLEHVAMU ANS NpefocTaBneHus
BMAOB couManbHbIX YCNyr, NpeaycMOTpeHHbIX nyHkTamn 1 - 7 ctateu 20 HacTosiwero PefeparnbHOro 3akoHa.

4. MNpu npeaocTaBneHnn coumanbHbIX YCNyr B nonyctauMoHapHon dopme unm B CTaumoHapHoW dopme
JOJDKHbI ObITb 0becrneYeHbl:

1) BO3MOXHOCTb COMPOBOXAEHUSA nonyvaTens couunanbHbIX YCNyr MNpu nNepeaBuwkeHun Mo Tepputopun
opraHm3aumm coumanbHOro 06CnyXMBaHWS, a Takke MPU MOMb30BaHWMKU YyCryramu, nNpeaocTaBrseMbiMUM Takon
opraHusaumen;

2) BO3MOXHOCTb AN CaMOCTOATENbHOr0 nNepeaBMXeHus MO TeppuTopuMM OpraHu3aumMm CcounanbHOro
obcnyx1BaHus, BXxo4a, BbiIxoda M NepemMeLLeHns BHYTPU Takow opraHm3aumm (B TOM 4uicne Ans nepenBukeHnst B
Kpecrnax-komnsickax), ONns oTAbiXxa B cugsyem MOSfIOKEHUN, a Takke [OCTYMHoe pa3MelleHne obopygoBaHusa U
HocuTenen nHdopmMmauuu;

3) AaybnupoBaHMe TEKCTOBbIX COOOLLEHUA TONOCOBbIMU  COOBLLEHUSIMW, OCHaLLEeHWe opraHv3auum
coumnansHoro o6cnyXMBaHmsa 3Hakamu, BbIMONTHEHHbIMU penbedHO-ToYeYHbIM WpUdToM Bpanns, o3HakomneHue ¢
MX MOMOLLbIO C HAAMMUCAMM, 3HAKaMW U MHOW TEKCTOBOW M rpacpuyeckon MHdopMaunen Ha Tepputopumn Takomn
opraHm3aumu, a Takke gonyck TndrocypaonepeBoaynka, 4onyck cobak-npoBOgHNKOB;

4) pybnvpoBaHMe rofnocoBoV WMHAOPMAaLMM TEKCTOBOWM WHOpMauven, Hagnucamu u (unu) CBeTOBbIMU
CUrHanamu, MHpopmMupoBaHue o NpefoCcTaBAsSeMbIX COLManbHbIX YCyrax ¢ UCMoMb30BaHNEM PYCCKOro XeCTOBOro
A3blka (Cypaonepesoga), A0NYyCK CypaonepeBoOaYnKa;

5) okasaHue MHbIX BUOOB NOCTOPOHHEN MOMOLLN.

5. MpaxxgaHe 13 yucna nuu, ocBoboXxaaeMbiX U3 MeCT NULEeHUst cBo6OAbI, 3a KOTOPbLIMW B COOTBETCTBUN C
3akoHogaTenbcTBoM Poccuinckon degepaunm ycTaHOBNEH afMUHUCTPATUBHBIA HAA30p U KOTOpble YaCTUYHO UNU
MOMHOCTBIO YTpaTUM CMNOCOBHOCTEL K CaMoOBCNy>KMBaHUIO, MPU OTCYTCTBMM MELMULMUHCKMX MPOTMBOMOKa3aHUi 1 No
UX JMYHOMY 3asBNEHWIO MPUMHUMAIOTCS Ha couunanbHoe obCnyXuBaHMe B CTaAUUOHApHbIE OpraHvM3auuu
coumanbHoro obCcnyXuMBaHMA CO creuuanbHbIM - coumnanbHbiM  0OCryXMBaHMEM B MOpPSAAKE, YCTAHOBEHHOM
HOpMaTUBHBIMY NPaBOBLIMU akTamn cybbekToB Poccuiickon ®eaepaunn.

6. Bornpocbl mpuema B cTauuoHapHble OpraHu3auuu couuanbHOro OBCHYXMBAHWMSA W BbIMMCKU U3 TaKMX
opraHusauui nuu, ctpagarowmnx NCUXMYecKMMm paccTponcTBamm, perynupyroTcs 3akoHogartenscTsoM Poccumnckon
degepaumn 0 ncMxmaTpuyHECKon NOMOLLMN.

Cratbsa 20. Bugpl coumanbHbIX yCryr

MonyyaTensiM coumanbHbIX YCNyr C Y4eTOM WX WHAMBUAYyanbHbIX MNOTpebHoCTel npenocTaBnsaTCA
cnefyrowme Buabl coumarnbHbIX YCryr:

1) coumanbHO-6bITOBLIE, HANpaBIieHHbIE HAa MoaAepXaHue XU3HeAesATENbLHOCTM nonyyaTtenei coumanbHbIX
ycnyr B ObITY;

2) coumanbHoO-MeauUUMHCKME, HamnpaBrieHHble Ha MoAAepXaHWe W COXpaHeHWe 3[40pOBbsi MonyyaTenei
coumanbHbIX YCryr nyTem opraHusauuMu yxofa, okasaHusi COOEeWCTBUS B MPOBEAEHUM O340POBUTEMbHbLIX
MepPONpPUSATUIA, CUCTEMATUYECKOrO HabnAeHNs 3a NonyyYaTensiMy coumanbHblX YCYr ANs BbISBNEHWS OTKIOHEHNIA
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B COCTOSIHUM UX 300POBbS;

3) coumanbHO-NCUXonornyeckne, npegycmaTpmearLLne okasaHme NOMOLUM B KOPPEKLMU NMCUXONOrM4eckoro
COCTOSIHMSA nofny4YaTenen couuanbHbIX YCNyr Ans ajantauunm B couuanbHOW cpede, B TOM 4ucrne okasaHue
NCUXOMNOrM4ECKON NOMOLLM aHOHUMHO C UCMONb30BaHMeM TenedoHa 40Bepus:;

4) coumanbHo-NegarorM4yeckMe, HanpasfeHHble Ha NPOMUNAKTUKY OTKNOHEHWA B MOBEOEHUM U Pa3BUTUU
NNYHOCTM Nnony4vaTtenen counanbHbiX yCrnyr, GOpMUpPOBaHME Y HUX NO3UTUBHbBIX MHTEPECOB (B TOM 4YuMche B cdepe
4ocyra), opraHu3auuio Ux gocyra, okasaHve noMoLn CeEMbE B BOCNUTAHUN AETEN;

5) coumanbHO-TPyOoOBble, HaNpaBrEeHHbIE Ha OKa3aHWe MOMOLUM B TPYOOYCTPOWCTBE M B pELUEHUN OpYrnX
npobniem, CBs3aHHbLIX C TPY4OBOW aganTtaunen;

6) coumanbHO-NPaBOBbIE, HaMPaBfEHHbIE Ha OKa3aHWe MOMOLLUWM B MOSTYYEHUWN HOPUOUYECKUX YCNYr, B TOM
yncne BecnnaTHoO, B 3aLUMUTE NpaB N 3aKOHHbIX MHTEPECOB MosydaTtenen coumanbHbIX YCyr;

7) ycnyru B LLensax noBbIlWEeHUS KOMMYHUKaTUBHOIO NoTeHLMana nony4yarenen coyunanbHbIX YCryr, UMeLLMX
OrpaHUYeHns Xn3HeaesaTenbHOCTN, B TOM YnCrne AeTeNn-UHBanMaos;

8) cpoyHble coumarnsHble yCryru.

CraTbsa 21. CpoyHble coumanbHble YyCryru

1. CpoyHble coumnanbHble YCyrn BKIoYatoT B cebs:

1) obecneveHve 6ecnnatHbIM ropAYnM NUTAHWEM UM Habopamu NPOAYKTOB;

2) obecneyeHne ogexaon, obyBbio U ApyrMMu NpeaMeTaMy nepBon HEOOX0ANMOCTMY;

3) cogencTBme B NONy4EHNM BPEMEHHOIO XXMIOro NOMeLLEeHNs;

4) copewctBve B MOMYYEHUV HOPUANYECKON NOMOLUM B LENAX 3awuTbl MpaB WM 3aKOHHbIX MHTEPEeCcOoB
nony4aTtenen counanbHbIX YCNyr;

5) cogencTtBue B MOMyYEHUW IKCTPEHHOW MCUXOMOrMYECKoW MOMOLUM C MpuBMeYeHMem K 3Ttom paboTte
MCUXOMOroB U CBALLEHHOCMYXUTENeN;

6) MHble CPOYHbIE CoLManbHbIe YCYTu.

2. lNpepocTaBneHne CpoYHbIX CoLManbHbIX YCMyr B LENSX OKa3aHWUs HEOTMOXHOW NOMOLLM OCYLLECTBSETCS
B CPOKW, ODYCNOBMEHHbIE HYXOAEMOCTbIO MonyyaTtens coumanbHbiX ycnyr, 6e3 cocTtaBneHns MHOUBUAYaNbHOM
nporpammbl 1 6e3 3aknoyeHus [oroBopa O NpeAocTaBfieHuy coumanbHbiXx ycnyr. OcHoBaHvem Ans
NPefoCTaBeHNs CPOYHBbIX COLMAnbHbIX YCIYr SBMASETCA 3asBMNeHWe nofyyatensd couuanbHblX YCnyr, a Takke
nony4yeHve oT MeAMUMHCKNX, 0BpasoBaTerbHbIX UMM UHbIX OpraHvM3auui, He BXOOALMX B CUCTEMY COLMarbHOro
obcnyxunBaHusa, MHoOpMaLuM O rpaxaaHax, HyXOaloWmMXca B NPegoCTaBfeHUNM CPOYHbIX COLMAnbHbIX YCITyr.
MoaTBepxaeHMEM NpeaoCcTaBrieHNs CPOYHbIX COUMalbHbIX YCMYr SBASETCA akT O MNpedoCTaBfeHWM CPOYHbIX
coumanbHbIX YCNyr, COAepXalluMin CBeAeHns O norydaTtene v noctasLyuMke 3TUX YCRyr, BUAax NpefocTaBreHHbIX
CPOYHbIX CouManbHbIX YCIyr, Cpokax, Aate n 06 ycrnoBusx ux npegocTtaBrieHns. AKT O NpeaoCTaBneHMn CPOYHbIX
coumnanbHbIX yCnyr NOATBEPXXAaeTCHa NoAMNMChI0 NX MorydaTtens.

Cratba 22. Copgencteue B NpegoCTaBNEHUN  MEOULMHCKOW, MCUXOSTOTMYECKOW, Megarorm4eckomu,
IOPUONYECKON, COLMAnbHOM MOMOLLM, HE OTHOCSILLENCS K coumnanbHbIM yecrnyram (coLlmanbHOe CONpOoBOXAEHUE)

1. Mpun HeobxoaAMMOCTM rpaxgaHam, B TOM YMCME POAMTENSM, OMNEKyHaM, NonevymTensiM, UHbIM 3aKOHHbIM
npeacTaBUTENSAM HECOBEPLUEHHOMNETHNX AeTEeN, OKasblBaeTCA COAENCTBME B NpeaoCTaBlEeHUU MeOULMHCKOW,
NCUXONOrMYEeCcKon, negarorm4yeckon, HPUOMYECcKon, couMarnbHOW MOMOLUKM, He OTHOCALLENCS K coumarnbHbIM
ycnyram (coumanbHOe CONpoBOXAEHUE).

2. CoumanbHoOe COMpoBOXAEHWE OCYLLEeCTBNAETCA MyTeM MNpUBMEYEHUss opraHusaunn, npeaocTtaBnaoLLmx
Takylo MOMOLLb, Ha OCHOBE MEXBEOOMCTBEHHOIO B3aUMOAENCTBMS B COOTBETCTBMM CO CTaTben 28 HacToswero
depepanbHoOro 3akoHa. Meponpuatvs no  couManbHOMY COMPOBOXAEHUID OTpPaXakTcss B UHOMBUAOYaIbHOW
nporpamMmme.

Mnaea 7. OPFAHU3AUUSA NMPEQOCTABNEHUA COLUMAINBHBLIX YCYT
Cratba 23. OpraHmsauumn coumanbHOro 06cnyxmBaHus

1. OpraHusaumsiMm coumnanbHoro obCnyXMBaHMS SBNSIIOTCS OpraHu3auuu, OCYLLEeCTBRSOLWME couumanbHoe
obcnyxvBaHMe Ha [OMYy, MONycTauMOHAapHOEe couuanbHoe ob6cnyxuBaHWe, CTauMoHapHOe couuanbHoe
obcnyxumBaHue.
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2. OpraHusaumm coumanbHoro obcnyxmBaHus B cybbektax Poccuiickon ®depepaumm co3galoTcs U
OENCTBYIOT C y4eTOM MEeTOAMYECKMX pekoMeHdaumi no pacyeTy noTtpebHocten cybbektoB Poccuiickon
depepaumn B pasBUTMM CETU OpraHM3auuin coumnanbHOro OGCMYXMBaHWS WU B COOTBETCTBUM C NpaBunammu
opraHu3aumm gesiTenbHOCTU OpraHn3auunin coumanbHOro 00CNYXMBaHNS, NX CTPYKTYPHbLIX NogpasaeneHunii.

3. B rocyaapcTBeHHbIX OpraHu3auusix coumanbHOro o0CnyXmnBaHus co3gatTcs NoneYnTenbCkne CoOBEThI.

4. CTpykTypa, nopsgok OpMMPOBaHUSl, CPOK MOSIHOMOYUIA, KOMMETEHUMA MOMNevYMTEeNbCKOro coBeTa W
MOPSIAOK MPUHATUS UMM  pEeLUeHWIn OMpedensiioTcs YCTaBOM OpraHusaumyM CouuanbHOro OBCRYXUBaHMS B
COOTBETCTBUM C 3akoHopaTenbcTBOoM Poccuiickon ®depepauuym Ha OCHOBaHUW MPUMEPHOrO MOMOXEHUS O
noneYnTEeNbLCKOM COBETE OpraHM3aLmmn coumansHoro o6cnyxnsaHms.

KoHcynbTaHTlIntoc: npumevanune.

KoopauHaumsa gedatenbHoctn u obuiee metoauyeckoe obecnevyeHue npoBedeHUs] HE3aBUCUMOWN OLEHKU
KadecTBa Oka3aHusl yCryr opraHusauumsamm B cepe coumanbHoro o6cnyXmnBaHms ocyLLeCcTBSTCA dhenepanbHbiM
OpraHoM WCMOJSIHUTENbHON BNacTW, OCYLLECTBNALWMM DYHKLUX MO BbIpabOTKE M peanusaumm rocynapcTBEHHOW
NONMUTUKM U HOPMaTUBHO-NPABOBOMY PEryriMpoBaHWi0 B cdepe coumanbHOW 3aliuTbl HaceneHus, B nopsgke,
ycTaHoBneHHoM [NpaBuTtensctBoM Poccuiickon Pepepaummn (PegepanbHbivi 3akoH ot 21.07.2014 N 256-93).

CraTbs 23.1. HesaBucmmas oueHka KayecTBa Oka3aHus yCnyr opraHnsaumnsamm coumanbHOro 06cnyxmsaHms
(BBegeHa degepanbHbiM 3akoHOM OT 21.07.2014 N 256-03)

1. He3aBucnmas oueHka KayecTBa OKasaHWs YCIyr opraHu3auusMmn coumanbHOro 00CnyXMBaHUs siBnsieTcs
OAHOM 13 opM 0OLLECTBEHHOrO KOHTPONS M MPOBOAUTCS B LENsIX NpeaocTaBneHnst nofyvartensaM coumanbHbIX
ycnyr nHdopmMaumm 0 Ka4ecTBe OKa3aHWs YCryr opraHu3auMsiMyM coumnanbHOro o0CNyXuMBaHWs, a Takke B LensiX
NOBbLILLEHNS KAYECTBA UX OEATENbHOCTW.

2. HesaBucumas oueHka KavecTBa OKasaHus YCnyr opraHMsauvMsMu coumanbHoro obcnyxuBaHus
npeaycMaTpyBaeT OLEHKY YCMOBUN OKa3aHWsl YCNYr MO TakMM OOLMM KpUTEPUSIM, KaK OTKPbITOCTb U AOCTYMHOCTb
nHdpopmaumm 06 opraHusaumMm coumanbHOro 0bcnyXMBaHWs; KOMMOPTHOCTb YCMOBWUW MNpefoCcTaBneHUs
coumanbHbIX YCNyr M OOCTYNHOCTb WX MOMyYeHMs; BPEMS OXMAAHUA NpedoCTaBreHust COLManbHOW YChyru;
nobpoxenaTenbHOCTb, BEXIMBOCTb, KOMMETEHTHOCTb PABOTHWKOB OpraHusaumn coumanbHOro 0GCMNyXXUBaHWS,
YOOBMNETBOPEHHOCTb KAYECTBOM OKa3aHus YCNyr.

3. HesaBucumass oueHKka KayecTBa OKal3aHus YCMyr OpraHusauusiMu CcoumanbHOro obcnyXuBaHusi
NPOBOOUTCS B COOTBETCTBUM C MNOSNOXEHUAMM HacToswen crtatbu. [lpy npoBegeHUM HE3aBUCUMMOW OLIEHKM
KadecTBa OKas3aHWs yCnyr oOpraHv3aumsiMM coumanbHOro obCnyxuMBaHMsA uMcnonb3yeTcsa o0LenocTynHas
nHdopmaumsa o opraHM3aumsix coumanbHOro 06CnyXnBaHus, pasmellaemMas Takke B popMe OTKPbITbIX AaHHbIX.

4. HesaBucMMas oOLeHKa KadecTBa OKa3aHWs YCryr opraHuv3aumsiMM couuanbHOro obcnyxmBaHus
NPOBOAWTCA B OTHOLLUEHUWU OpraHv3auui couuanbHOro obCnyXMBaHUSA, HaxXOOALWMXCA B BeAeHun dhepepanbHbixX
OpraHoB WCMOMHMTENbHOW BRacTu, W oOpraHu3auMi coumanbHoro obcnyxumBaHusa cybbekToB Poccuiickon
depepauymu, opyrnux opraHnsaumii coumanbHOro 06CnyXnBaHus, B YCTaBHOM Kanutane KoTopbix gons Poccunckon
depepaumu, cydbbekrta Poccuinckon degepaumm unm MyHMUMnanbHOro o6pasoBaHms B COBOKYMHOCTW NMpeBbilaeT
NATbOECAT TMPOLEHTOB, a TakKe B OTHOLWEHMM WHbIX HErocyaapCTBEHHbIX OpraHuM3auun couunanbHOro
obcnyxmMBaHusi, KOTOpPbIE OKa3blBaKOT rOCYAapCTBEHHbIE, MYHMLMNANbHbBIE COLMANbHbIE YCITYTU.

5. B uensx cosgaHusa ycrioBurM Ans opraHvMsaumm npoBefeHUsl He3aBUCUMOWM OLIEHKM KayecTBa OKasaHus
yCNyr opraHn3auusiMm coLmanbHoro 06cnyXnBaHums:

1) yYNOMHOMOYEHHbIN dedepanbHbIi OpraH WCMONMHUTENbHOW BNAcTM C  y4acTMeM OOLLEeCTBEHHbIX
opraHm3auui, obLecTBeHHbIX 06beguHeHUn noTpebuTenen (Mx accoumauuii, col3oB) (aanee - obLeCTBEHHbIE
opraHmsaumm) popmMupyeT obLLECTBEHHBIN COBET MO NPOBEAEHMIO HE3AaBUCUMOW OLIEHKM KA4YecTBa OKa3aHusl ycryr
opraHm3aumsamMm coumnanbHOro ob6CnyXMBaHus U YTBEPXKAAET MNOOXKEHNE O HEM;

2) ynonHOMOoYeHHbIe opraHbl cybbekToB Poccunckon degepaumm ¢ ydactuem OOLEeCTBEHHbIX OpraHn3auun
dopMMpPYOT 0OLLECTBEHHLIE COBETbI MO MPOBEOEHUI0 HE3aBUCUMOM OLEHKM KadecTBa oOKasaHus ycnyr
OpraHusaumsiMm coumnanbHOro OoOCMNYXXUBaAHWS, PAaCMONIOXKEHHbIMU Ha Tepputopusix cybobekTtoB Poccuiickon
depepaumu, n yTBEPXKOAKT MOMOXEHWE O HUX;

3) opraHbl MECTHOro camoynpaBsfieHUsi C y4acTuem OOLLECTBEHHbIX OpraHuM3auuin BripaBe ¢opmMupoBaThb
0oOLecTBEHHbIE COBETbI MO MNPOBEAEHMIO HE3aBMCMMOW OLIEHKM KavecTBa OKa3aHus YCnyr opraHvM3auusimum

KoucyanaHTI'Imoc www.consultant.ru Crpanuua 13 u3 20

Hafieé)KHasa npaBoBaa noaoAepXXKa



®epepanbHblid 3akoH oT 28.12.2013 N 442-03
(pes. ot 21.07.2014)
"06 ocHOBax CoUManbHOro 06CYXMBaHWS rpaXkaaH B Poccuiickon ...

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 19.11.2014

coumnansHOro obcnyxnBaHusi, pacnonoXeHHbIMU Ha TEPPUTOPUAX MyHULMNAnNbHbLIX 06pasoBaHWn, U yTBepXaaTb
MOMOXEHNE O HUX.

6. MNokasaTenu, xapaktepusylowmne obLimMe KPUTEPUN OLIEHKM KayecTBa OKasaHWs YCryr opraHvsauusiMu,
yKa3aHHbIMW B 4acTu 4 HacTosiwew cTaTbW, YCTaHaBMMBAKOTCA YMNOMHOMOYEHHbIM heaepansHbIM OpraHom
WCNONHUTENBHON BNAcTu C NpeaBapuTenbHbIM 06CYyXaAeHNEM Ha 0BLLEeCTBEHHOM COBETE.

7. Tlo pelueHnto YyNONMHOMOYEHHOro eaepanbHOro opraHa WMCNOMHUTENbHOW BRacTu, YNOMHOMOYEHHbIX
opraHoB cybbekToB Poccuiickon degepauum nnm opraHoB MECTHOIO CamoyrnpaBrieHUst PYHKLMU OBLLIECTBEHHbIX
COBETOB MO MPOBEOEHWI0 HEe3aBMCUMOMW OUEHKM KadvecTBa OKasaHWsa YCnyr opraHmsaumMsMu coumanbHOro
o6cnyXMBaHMa MOryT OblTb BO3MOXEHbI Ha CYLLECTBYIOLIME MPU 3TUX OpraHax obLlecTBeHHble COBETbI. B Takmx
cnyyasx obLecTBEHHbIE COBETbI MO MPOBEAEHUI0 HE3ABMCMMOWN OLEHKN KayecTBa OKa3aHus yCryr opraHnsauusmm
coumaneHoro obcnyxmBaH1s He CO34atoTCs.

8. ObLLeCTBEHHbIV COBET MO NPOBEAEHMI0 HE3aBUCMMOMW OLIEHKU KavyecTBa OKasaHWs ycnyr opraHvsaunsMm
coumanbHOro obcnyxumBaHua dopmupyeTcss Takum obpa3om, 4Tobbl Oblnma  MCKMYeHa BO3MOXHOCTb
BO3HMKHOBEHUSA KOHGMKTa uHTepecoB. CocTaB 06LEeCTBEHHOro coBeTa hopMMpPYyETCS N3 YMcna npeacraButenen
06LLeCTBEHHbIX OpraHn3auunin. Yucno 4YneHoB O6LECTBEHHOIO COBETa HE MOXET ObiTb MEHee YeM NSATb YenoBeK.
UneHbl 0BLeCTBEHHOro CoBeTa OCYLLECTBAIOT CBOK AEATENbHOCTb Ha 0bLeCcTBEHHbIX Havanax. NHdopmauus o
AesaTenbHOCTM OOLWEeCTBEHHOro coBeTa pas3MeLLaeTcs OpraHoM rocygapCTBEHHOW BnacTu, OpraHoM MECTHOro
camoynpasreHns, Npy KOTOPbIX OH Co34aH, Ha cBoeM odmumnanbHOM cante B ceTu "MIHTepHeT".

9. HesaBucumasi oueHKa KayecTBa OKasaHUsA YCMyr opraHusauusmMu couumanbHoro obcnyxmBaHus,
opraHmdyemasi oOLeCTBEHHbIMMU COBETaMM MO ee NMPOBEAEHUIO, MPOBOAMTCS He Yallle Yem OOWH pa3 B rog U He
pexe yeM OaVH pa3 B Tpu roga.

10. O6LiecTBEHHbIE COBETbI MO MPOBEAEHUID HE3ABUCMMOW OLIEHKM OKa3aHUs YCNyr opraHu3auvsmu
coumaneHoro obcnyxmBaHus:

1) onpegensalT NepeyHn opraHuM3auumn coumanbHOro obcnykmBaHus, B OTHOLLEHUN KOTOPbIX MPOBOAUTCSH
He3aBMCMMas OLIEHKa;

2) dopMupyloT npeanoxeHns And paspaboTkm TEXHUYECKOro 3ajaHvs AOnsg opraHmsauun, Kotopas
ocyuwiecTtensiet cbop, obobueHne wn aHanus uHGOpPMaLMM O KayecTBe OKa3aHuA YCryr opraHu3auusmu
coumnansHoro obcnyxuneBanus (ganee - onepatop), NMPUHUMAKOT y4acTue B paCCMOTPEHUN NPOEKTOB AOKYMEHTauun
0 3akynkax paboT, ycnyr, a Takke MNPOEKTOB roCy4apCTBEHHOro, MyHWLUMNANbHOIO KOHTPAKTOB, 3aK4aeMblxX
YNONTHOMOYEHHbIM heeparnbHbIM OpraHOM WCMOMHUTENBHOW BRACTU, YNOSIHOMOYEHHbIMKM OpraHaMu CcybbekToB
Poccuiickon ®epepauum unm opraHamm MecTHOro camoynpasneHusi ¢ ornepaTopom;

3) ycTaHaBnuBalT MpU HEOOXOAMMOCTM KPUTEPWUM OLIEHKM KayecTBa OKa3aHusa yCryr opraHusaumsmu
coumnansHoro obcnyxmBaHus (4ONOMHUTENBHO K YCTAHOBIIEHHbLIM HAaCTOSILLEN CTaTbe 0OLLMM KpUTEPUAM);

4) OCyLWecCTBRAIT HEe3aBUCMMYIO OLEHKY KayecTBa OKasaHWd YCryr opraHusauusamu coumarnbHOro
0o6CcnyXMBaHMs € y4eToM MHopMaumm, NpeacTaBeHHon onepaTopomM;

5) npencTaBnslOT COOTBETCTBEHHO B YMNOMHOMOYEHHbIN dhedepanbHbii OpraH WCMOMHUTENbHOW BNacTw,
yNONIHOMOYEHHbIE opraHbl cyobekToB Poccuiickon ®edepauun, opraHbl MECTHOrO CaMOynpaBrieHns pesyrnbTaThbl
He3aBMCMMOMN OLEHKM KayeCcTBa OKa3aHMsA YCryr opraHusauusMu CcoumanbHOro O0BCMyXMBaHMs, a Takke
npeanoxeHus ob yny4yleHmn ka4ecTsa Ux 4eATeNbHOCTU.

11. 3akntoyeHne rocygapcTBeHHbIX, MyHULMNANbHbIX KOHTPAKTOB Ha BbINOMIHEHUe paboT, okazaHue ycryr no
cbopy, 00obuieHnt0 M aHanu3dy UWHgopMauuM O KadyecTBe OKa3aHus YCNyr OopraHusauusMu CcouuarbHOro
06CcnyXMBaHMSA OCYLLLECTBNSIETCA B COOTBETCTBUM C 3akoHopaTenbcTBOM Poccuiickon ®enepauum 0 KOHTPAKTHOWM
cucTeme B cdepe 3aKynok ToBapoB, paboT, ycnyr ans obecneyeHms rocygapCTBEHHbIX U MyHULMNANbHBIX HYXA.
YNonHOMOYeHHbIN defepanbHbli OpraH UCMNOMHUTENBHOW BRacTW, YNOSTHOMOYEHHbIE OpraHbl rocygapcTBEHHOM
Bnactu cyobektoB Poccuiickon depepaunm, opraHbl MECTHOMO camoyrpaBfieHMsi Mo pe3ynbTataMm 3ak/ioyYeHus
rocy4apCTBEHHbIX, MYHULMMANbHbIX KOHTPAKTOB O(OPMISIOT pelweHne 06 onpegeneHnn onepaTtopa,
OTBETCTBEHHOIO 3a NMpOBeAeHNEe HEe3aBUCUMOW OLEHKM KayecTBa OKa3aHMs YCryr opraHusaumsmmn coumarbHOro
obcnyxMBaHMs, a Takke Mpu HeobXxoOuMOCTW NPedoCTaBnSAT onepatopy obwenocTynHyl WHGOpMaumio o
OEeATenbHOCTU [AaHHbLIX OpraHusauunin, hopMupyemMyo B COOTBETCTBMM C rOCYyAapCTBEHHOW U BEAOMCTBEHHOMN
CTaTUCTMYECKON OTYETHOCTBIO (B Crlydae, eCnv oHa He pa3melleHa Ha odumunanbHOM canTe opraHnsaumn).

12. TNocTynuBluaa COOTBETCTBEHHO B YMNONMHOMOYEHHbIN (hbefepanbHbli OpraH MCMOSHUTENbHOW BracTy,
YNONTHOMOYEHHbIe opraHbl cybbekToB Poccuickon ®enepauun, opraHbl MECTHOrO camoynpaBneHust nHdopmaums
0 pesynbTaTax He3aBUCUMOW OLEHKU KayecTBa OKasaHWsl YCryr opraHu3aumsiMM coumarnbHoro obcnyxmBaHus
noanexuT obsisaTenbHOMY PacCMOTPEHUIO YKasdaHHbIMWM OpraHamMu B MECSYHbIA CPOK U YYUTLIBAETCA UMW MpU
BbIpabOTKe Mep MO COBEPLUEHCTBOBAHMWIO OEATENBHOCTM OpraHn3aLmin coumnanbHOro obCnyXuBaHus.
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13. WHcopmaums o pesynbTaTax HeE3aBUCMMOM OLEHKM KaveCcTBa OKa3aHusA YyCrnyr opraHusaumsamu
coumnansHoro obcnyxmBaHms pasmeLlaeTcs COOTBETCTBEHHO:

1) ynonHomMouyeHHbIM beaeparnbHbiM OpraHoM WCMOMNHUTENBbHOW BNAacTM Ha oduuManbHOM cante Ans
pasmeLLeHns uHpopmMmaLmm 0 rocyaapCTBEHHbIX U MyHULMNANbHbIX y4pexaeHusx B cetn "MHtepHeT";

2) ynonHOMOYEeHHbIMW oOpraHamum cybbektoB Poccuiickon ®degepauum UM opraHamMm  MECTHOTO
CaMOynpaBrieHnsl Ha CBOMX odmumanbHbIX cavTax u oduuManbHOM canTe AnA pasMelleHusa umHdgopmaumm o
rocy4apCTBEHHbIX N MyHULMNAMbHbBIX yYpexaeHusax B cetn "HTepHeT".

14. CocTaB vHopmMauun o pesynbTaTax He3aBWCMMOW OLIEHKM KavyecTBa OKa3aHus YCryr opraHusauusmu
coumnaneHoro obcnyxmnBaHnsa 1 NOpsiaok ee pa3meLLeHus Ha odmumanbHOM canTe AN pasMmeLleHrs HopMaLumm
O TroCygapCTBEHHbIX M MyHMUMNanbHbIX ydypexaeHusax B cetn "MHTepHeT" onpepenstoTcsi YNorHOMOYEHHbIM
MpasutenbctBOoM Poccuiickon ®eaepaunn denepansHbiM OpraHOM UCNOSTHUTENBHOW BRacTu.

15. YnonHoMoueHHbIN hefeparnbHbid OpraH UCMOMHUTENbHOW BNACTU, YNOMHOMOYEHHbIE OpraHbl CyObEKTOB
Poccuiickon ®epepauun, opraHbl MECTHOrO CaMOynpaBfeHus W opraHmsaumm coumanbHOro 0BCnyxvMBaHus
obecneunBaloT Ha cBOMX oduuUManbHbIX canTax B ceTu "MIHTepHeT" TexHUYEeCKyld BO3MOXHOCTb BbIpaXXEHUS
MHEHWU Nony4yaTensaMu yCryr U UHbIMU rpaXkgaHamm O Ka4eCTBe OKa3aHUsA 3TUX YCNyr.

16. KoHTponb 3a cobntogeHnem npoueayp NpoBeAeHWUs He3aBUCUMOW OLIEHKW KadeCcTBa OKa3aHus ycryr
opraHm3aumMsmMm  coumanbHOro  OBCMYXMBaHWUS  OCYLLECTBMNSAETCS B COOTBETCTBUM C  3aKOHOAATENbCTBOM
Poccuickon ®egepaumn.

Cratbs 24. IHhopMaLNOHHLIE CUCTEMBI B Cdiepe coLmanbHOro obcnyKmaHus

1. VIHdopmaunoHHBIMM cucTeMamun B cdpepe coumanbHOro obcnyxvBaHus (danee - UHGOPMaLMOHHbIE
CMCTEMBbI) OCyLLecTBRATCA cbop, xpaHeHue, obpaboTka u npefocTaBreHWe MHGOpPMauun O MOCTaBLUMKaXxX
coumanbHbIX ycnyr (peecTp MNOCTaBLUMKOB COUMAnbHbIX YCAYr) U O MonydaTenax coumanbHbIX ycnyr (perncrp
nony4arenen coumanbeHbIX YCNyr) HA OCHOBAHWW AaHHbIX, NPeACTaBNAeMbIX NOCTaBLUUKaAMN CoLManbHbIX YCITyr.

2. Onepatopamu WH(OPMALMOHHBLIX CUCTEM SABMSKTCS YMNONHOMOYEHHbIN OpraH cybbekTta Poccuiickon
depepaumm u  opraHum3auuu, C KOTOPbIMM YKa3aHHbIA OpraH 3akniouyun  JoroBopbl 00  akcnnyaTauum
WMH(POPMALIMOHHBIX CUCTEM.

3. WHdopmaums, cogepxalasics B MHPOPMALMOHHBIX CUCTEMAaX, WUCMONb3yeTCcs B LENsiX MOHUTOPUHra
coumaneHoro obCrnyXvMBaHWs, OCYLLECTBIIEHMSA TOCYO4ApPCTBEHHOIO KOHTpoOns (Hagsopa) B cdepe coumarnbHOro
obcnyxuMBaHMa B COOTBETCTBUM cO cTaTbel 33 HacToswero ®degepanbHOro 3akoHa M B MHbIX LEnsX,
onpeaernieHHbIX 3akoHogaTenbcTBoM Poccuinckon degepauuu.

Crtatba 25. PeecTp NOCTaBLUMKOB COLMAnbHbIX YCIyr

1. PeecTp nocTaBLUMKOB coLmanbHbIX yenyr popmupyeTcs B cydbekTe Poccuiickon Pegepaumm.

2. BknioyeHne opraHmsauun coumanbHOro obCnyKMBaHUA B peecTp MNOCTaBLUMKOB COLMAanbHbIX YCAyr
ocylecTBnsieTcd Ha JO6POBONBHOWM OCHOBE.

3. PeecTp nocraBLLmMKOB coumanbHbIX YCIYr COAEPXMUT CreayroLLyo MHdopMaLuio:

1) perucTpaumoHHbIN HOMEpP YYETHOW 3anucu;

2) NONHOE U (eCrv UMEETCS1) COKPaLLEHHOE HaMMEHOBaHME NOCTaBLLUMKa CoLUMarbHbIX YCMYT;

3) paTta rocygapCTBEHHOW perucTpauuu  IpuMauM4eckoro nuua, WHAMBUOYanbHOrO npeanpuHMMaTens,
ABMSIOLWMXCA NOCTaBLUMKAMKN COLMarbHbIX YCAYT;

4) opraHu3aunoHHo-NpaBoBas hopma NOCTaBLUUKa coumarnbHbIX YCNYr (NS PUANYECKUX NUL);

5) agpec (MecTo HaxoXAeHWsi, MecTO NMpPeaoCTaBEHNs CoLUManbHbIX YCNYr), KOHTaKTHbIN TenedoH, agpec
3MNEKTPOHHOW NOYTbI NOCTaBLUMKA COLManbHbIX YCNYT;

6) dbamunnus, nms, OTYECTBO PYKOBOAUTENS MOCTaBLUMKa COLMAnbHbIX YCIyT;

7) HdbopMauus O NMULEH3NSIX, UMEIOLLMXCS Yy NMOCTaBLUUKa CoLmanbHbIX YCnyr (mpyu HeobxoamMmocTw);

8) cBegeHnst 0 hopmax coLmanbHOro 00CNyKMBaHUS;

9) nepeyeHb MpenoCTaBnsieMblX COLMAnbHbIX YCnyr no dopMamM couvanbHOro obcnyXuBaHua M Bugam
coumnanbHbIX YCNyr;

10) Tapudbl Ha NpegocTaBnsieMble coumanbHble YCnyr no oopmam coumanbHOro 06CnyXnBaHma n Bugam
coumnanbHbIX YCNyr;

11) nudpopmMaums 06 obLLEM KONUYECTBE MECT, NPEeAHA3HAYEHHbIX ANs NPeA0CTaBeHMs CoLManbHbIX YCNyr,
0 HanM4YumM cBoBOAHBLIX MECT, B TOM YMcrne no oopmMam CoLmarnbHOro 00CnyXnBaHus;
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12) nHcpopmanmsi 06 ycnosumax npegocTaBneHnst coumanbHbIX YCNyr;

13) nHcpopmaums o pesynbTaTtax NPoBeAEHHbIX NPOBEPOK;

14) nHcpopmaums 06 onbiTe paboTbl NOCTaBLLMKA COLManbHbIX YCMYr 3a nocnegHue nstb neT;

15) nHas nHdbopmauus, onpegeneHHas NpasutensctsoM Poccuickon deaepaunn.

4. PeecTp nOCTaBLUMKOB coumarnbHbIX ycryr B cybbekte Poccuinckon ®Pegepauuun pasmellaeTcd Ha
oduumanbHOM canTe YMNOSIHOMOYEHHOro opraHa cybbekta Poccunckon Pepepaumm B cetun "UHTepHeT" B
COOTBETCTBMU C TpeboBaHUAMM 3akoHogaTenbcTBa Poccunckon ®enepauun.

5. MNocTaBLWWK coumanbHbIX YCyr C MOMEHTa €ro BKITHOYEHUS B PEECTP MOCTaBLUMKOB COLUManbHbIX YCAyr
HeceT OTBETCTBEHHOCTb 32 JOCTOBEPHOCTb U aKTyanbHOCTb MHGOPMAaLIMK, COOEPXKALLENCS B 3TOM peecTpe.

Cratba 26. Permctp nonyyaTenen counanbHbIX YCIyr

1. Pernctp nonyyatenen couuanbHbIX ycnyr copmupyetrca B cybbekte Poccunckon depepaumm Ha
OCHOBaHWW AaHHbIX, NPeAOoCTaBNAEMbIX NOCTaBLLMKaMW COLMAnbHbIX YCIyr.

2. Pervctp nonyyatenem coumanbHblX YCMAyr COAEPXUT Cneaylwylo KHpopMaumio O nonyvarene
coumnanbHbIX YCnyr:

1) perucTpaumoHHbIN HOMEpP YYETHOW 3anncu;

2) damunusi, ums, 0THECTBO;

3) AaTa poxaeHus;

4) nom;

5) agpec (MecTo XUTeNbCTBA), KOHTAKTHbIW TeNeOoH;

6) CTpaxoBOW HOMEpP UHAMBMAYANbHOIO NNLEBOro CYeTa;

7) cepus, HOMep nacrnopTa WUnn AaHHble MHOTO AOKYMEHTa, yAOCTOBEPSAIOLLEro IMYHOCTb, AaTa BblAaun 3TUX
AOKYMEHTOB 1 HauMeHOBaHVe BblAaBLUEr0 UX OpraHa;

8) pnata obpalueHus ¢ npocbbon 0 NpegocTaBeHn CoLnanbHbIX YCIyrT;

9) pata oopmneH1s N HoMep MHAMBKAYaNbHOW NPOrpamMmmbl;

10) HaumeHoOBaHMEe MOCTaBLUMKA WM HAVMEHOBaHWS MNOCTABLUMKOB COLMAsbHbIX YCNYr, peanu3yloLimx
nHOVBMAYarnbHY Nporpammy;

11) nepeyeHb coumanbHbIX YCIyr, NPeAOCTaBEeHHbIX Y NPedoCTaBseMbiX NosyyaTento CoumnanbHbIX YCryr
B COOTBETCTBMM C 3aK/OYEHHbIM [OrOBOPOM O MpedoCTaBMeHWW coumarnbHbIX YCIyr C ykasaHuem Tapudos,
CTOMMOCTWM CoOUMarnbHbIX YCRyr AN nomyyaTens couuanbHblX — YCIYr, WCTOYHMKOB  ODMHAHCMPOBaHWS,
NepuoanYHOCTU 1 pe3yrnbTaToB X NPeaoCTaBeHuns;

12) nHas nHdbopmauus, onpeneneHHas NpasutensctsoM Poccuinckon degepaunu.

CraTbsa 27. TpeboBaHuns kK NOpPAAKY NpeaocTaBneHns coumarnbHbIX YCryr

1. Nopsiaok NpegocTaBneHns coumanbHbIX yenyr obasaTeneH Ans UCNOMHEHMS NOCTaBLUMKaMKN CoLMarnbHbIX
YCnyr.

2. Tllopsgok npegocTaBneHWs coumanbHbIX  YCNyr ycTaHaBnuMBaeTcs Mo ¢opMaM  coumanbHOro
obcnyxMBaHus, Bugam coumnanbHbIX YCIyr 1 BKIoYaeT B cebs:

1) HanmeHoBaHWe couunanbHOM YCryru;

2) cTaHgapT counansbHOM yenyru;

3) npaBuna npegocTaBneHns coumanbHow yenyrn 6ecnnatHo nubo 3a nnaTty Mnm YacTUYHyo NNarty;

4) TpeboBaHVA K esATenbHOCT NOCTaBLUMKa CoOLManbHON ycnyru B cdepe coumanbHOro 00cnyxmBaHums;

5) nepeyeHb [OOKYMEHTOB, HeOOXOAUMbIX ANs MpefoCTaBfieHMsA COUManbHOW YCNyrn, C ykasaHuem
OOKYMEHTOB M MHOpMaLmMKn, KOTOpble AOMMKEH NpeacTaBuTb Monydartenb COLManbHOW YCIyru, U OOKYMEHTOB,
KOTOpble noAniexaTt MpeacTaBMeHUt0 B pamKax MeXBe4OMCTBEHHOIO0 WH(OPMAaLMOHHOIO B3anMMOAEWCTBUS WU
npeacTaBnsoTCA nonydarenem counanbHOW yernyrn no CO6CTBEHHON NHULMATUBE;

6) VHbIE NOMNOXEHUS B 3aBUCUMOCTM OT (pOpMbI COLManbHOro 06CNyXnBaHms, BUAOB COLMANbHbIX YCIYT.

3. CtaHgapT coumanbHONM ycnyru BKIo4aeT B cebs:

1) onncaHne coumnansHOM yCnyru, B TOM Yncne ee oobewm;

) CPOKM NpefoCTaBNeHUst coumanbHOW YCryru;

) nogyLleBor HopMaTuB (PMHaHCUPOBAHNS COLIMANbHON YCnyru;

) MoKasaTenu KkayecTBa M OLeHKY pe3ynbTaToB NPpeAoCTaBeHUst coumanbHOW yCnyru;

)

2
3
4
5) ycnosusi NpeaocTaBneHns couuanbHOM YCyru, B TOM YWCNE YCNOBMA [AOCTYNMHOCTW MpeaocTaBneHus
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coumanbHON ycnyrn ans MHBanuaoB U APYruxX nvL C y4eTOM OrpaHUYEeHUI UX XU3HeOeATENbHOCTMY;
6) nHble HeobxoaMMble ANs NPeoCTaBNEHNUsT COLMAanbHON YCNyrn NOMOXEHWS.

Cratba 28. MexBenomcTBeHHOE B3aMMOLENCTBME MPU OpraHu3auMuM couuanbHoOro obcnyxueaHus B
cybbekTte Poccuiickon ®epepauuu

1. MexBeaOMCTBEHHOE B3avMOAENCTBME MpU OpraHuM3auum coumnanbHOro obCnyXuBaHUs B CyObekTe
Poccuickon ®epepaumm  u  coumanbHOrO  COMPOBOXAEHMS  OCYLLECTBMNSAETCA Ha OCHOBE perfameHTa
MEeXBEOOMCTBEHHOIO B3aVMOAENCTBUS, ONpedenslowero CcoaepxaHne W MOpsSi4oK  OEWCTBUA  OpraHoB
rocygapcTtBeHHoW Bractu cybbekta Poccuiickon Pepepauumn B CBA3M C peanusaument MosTHOMOYMA CyObekTa
Poccunckon ®egepaummn, yctaHoBMEHHbIX HacTosWwmMM PegepanbHbiM 3aKOHOM.

2. PernameHT MexBe4oOMCTBEHHOIO B3aMMOaeNCcTBMS onpeaensier:

1) nepedeHb opraHOB rocyaapcTBeHHOM Bnactn cybbekta Poccuiickon ®degepaumm, OCyLLECTBASHOLLNX
MEXBEJOMCTBEHHOE B3aUMOOENCTBUE;

2) Buabl AOeATenbHOCTW, OCYLLECTBMSIEMOW OpraHaMu rocygapcTBeHHOW Bnactu cybwvekta Poccumnckon
depepaumuy;

3) nopsaaoK 1 PopMbl MEXBELOMCTBEHHOIO B3anMOLENCTBUS;

4) TpeboBaHuUs K cogepxaHuto, opmMamM K ycnoBusiM obmeHa uHdopmMaumen, B TOM YMCNE B 3NIEKTPOHHON
opwme;

5) MexaHu3am peanusauuMm MeponpusiTU MO COouUManbHOMY COMPOBOXAEHWIO, B TOM 4MCMe Mopsgok
NPMBNEYEHNs OPraHN3auunin K ero OCyLLECTBIEHNIO;

6) nMOpsSiAOK OCYLECTBNEHUS TOCyAapCTBEHHOIO KOHTpons (Hag3opa) WM OUEHKM  pes3ynbTaToB
MEeXBEeLOMCTBEHHOIO B3aMMOLENCTBUS.

Cratba 29. lNpodunaktuka ob6cToATENBCTB, OOYCMNOBMMBAOLLMX HY>KAAEMOCTb rpaxaaHvHa B counarnbHOM
obcnyxmBaHum

1. Tlpodmnaktuka 0BCTOATENBLCTB, OOYCMOBMUBAKOWMNX HYXOAEMOCTb T[paXAaHWHa B  COUManbHOM
06CnyXrMBaHWK, OCYLLIECTBNSAETCA NYTEM:

1) obcrnenoBaHWst YCNOBUN KU3HEOEATENbHOCTWM rpaxaaHuHa, onpefeneHus MNpUYuH, BIUSAWUX Ha
yXyQLleHne 3TuX yCnoBum;

2) aHanu3a [aHHbIX FOCYOAapCTBEHHOW CTaTUCTMYECKOW OTYETHOCTW, MPOBEAEHMS MpU HeobxooumocTw
BbIOOPOYHbIX COLMONOrMYECKUX OMPOCOB.

2. Meponpustus no npodunaktuke o0CTOATENbCTB, OOYCMOBMMBAKLNX HY)XOAEMOCTb [paXaaHuHa B
coumnansHoMm ob6Cny>xMBaHUK, OCYLLECTBASITCA B TOM YMWCe B pamKax pernoHanbHbIX MporpaMM CouMarbHOro
obcnyxmMBaHus, yTBEPXKOEHHbIX OpraHaMy rocygapcTBeHHOM BnacTu cybbektoB Poccunckon ®egepauun.

Fnaea 8. PUAHAHCUPOBAHUE COLIMAJIbHOIO OBCINY>KUBAHUA N YCNOBUA
OMNATbI COUMATbHbIX YCNYT

Cratbsa 30. PuHaHCOBOEe obecneyeHme coumanbHOro obcnyxmsaHms

1. icTouHmkamm ouHaHcoBoro obecnedeHuns coumanbHOro 00CnyXnBaHns ABMAIOTCS:

1) cpeacTtBa BrogxeToB OtompkeTHOM cuctembl Poccuiickon ®Pepepaumu;

2) 6naroTBopuUTENbHbLIE B3HOCHI M NOXEPTBOBAHWS;

3) cpepctBa nonyyaTenen couuanbHbIX YCNyr Npu nNpegocTaBfieHMM coumarnbHbIX YCNyr 3a nnaTty wunm
YaCTUYHYIO Mnarty;

4) poxogbl OT npeanpuHUMAaTENbCKOM W MHOW NPUHOCALLEN [OXOA AEeATENbHOCTW, OCYLLECTBMASIEMOMN
OopraHusaumsiMm coumnanbHOro obCNyXMBaHUs, a Takke MHbIE HE 3anpeLLeHHbIE 3aKOHOM UCTOYHMKM.

2. ®uHaHcoBOe obecrneyeHne OesATENbHOCTM OpraHM3auui coumanbHOro obCnyXMBaHUS, HaxoOsAWMXCS B
BefeHun bepepanbHbiX OpPraHoB MCMOSMHUTENBHOW BNacTW, OCYLLECTBMSIETCA B COOTBETCTBUM C OHOMKETHBLIM
3akoHogaTenbcTBOM Poccuiickon ®egepaunm 3a cHeT cpeacTB deaepanpHoro 6iompkeTa, a Takke 3a cHeT cpeacTs
nonyyartenen coumnanbHbiX YCNyr Npu NpegocTaBleHNN coLmanbHbIX YCyr 3a nnaTy Unm YacTuYHyto nnaTy.

3. ®uHaHcoBoe obecneyeHve [eATENbHOCTU OpraHusauuin coumanbHOro obcnyxmBaHus cybbekTa
Poccuiickon ®epepaummn OCyLLECTBNSIETCS B COOTBETCTBUM C OHOKETHbIM 3akoHogaTenscTBoMm Poccuiickon
depepaumm 3a cyet cpencTB OomxkeTa cydbekta Poccunckon ®enepaumm, a Takke 3a cHeT CPeAcTB nonyyaTenemn
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coumanbHbIX YCNyr Npy NpegocTaBneHnn counanbHbIX YCNyr 3a nnaty unu YacTuyHyo nnaty.

4. ®duHaHcoBOe obecneyeHne nNpeaocTaBrneHns coumnanbHbIX YCyr HErocyaapCTBEHHbIMU OpraHu3auusamu,
WHAUBMAYaNbHLIMW NPEeAnpUHUMATENAMM, OCYLLECTBNAOLWMMU AEATENBHOCTL NO CoUManbHOMY OBCNYXNBaAHUIO, U
NpeaoCTaBnSWUMM CoLManbHble YCNyrn coLManbHO OPUEHTMPOBAHHLIMU HEKOMMEPYECKMMWU OpraHu3aumsamMm
OCYLLECTBMSIETCSA NyTeM npefocTaBneHnsa cybcuami m3 cooTBeTCTBYKLWero Orompketa OQKETHOW CUCTEMBI
Poccuiickon ®epepaumm B COOTBETCTBUM C  OHOMXKETHbIM 3akoHodaTenbCTBOM Poccuiickonn degepaumm,
NPOBEAEHUS 3aKynoK coumanbHbIX YCNyr B COOTBETCTBMM C 3akoHogaTenbcTBoM Poccunckon Pepepaummn o
KOHTPaKTHOM cucteMe B cdepe 3aKkyrnok ToBapoB, paboT, ycnyr and obecnedyeHus rocygapCTBEHHbIX U
MYHULMNAnNbHBLIX HYXA, a Takke 3a CYeT CpeacTB MomnyyaTernen couumanbHbIX YCAyr npu nNpeaocTaBleHum
coumanbHbIX YCNyr 3a NnaTty Uiy 4acTUYHYIo nnary.

5. YNonHOMOYeHHbI degepanbHbil opraH UCMONTHUTENBHOW BMAcTW, YNONIHOMOYEHHbIN OpraH cyobekTa
Poccuiickon ®epepaumm Bnpase npmBnekaTb MHblE NCTOYHUKN (PMHAHCMPOBAHWS CoLManbHOro obenyxmnsaHus, B
TOM YuCne Ans peanv3auun COBMECTHbIX NMPOEKTOB B JaHHOW cdhepe.

6. Mopsgok pacxogoBaHWsl CpeacTB, 0bpa3oBaBLUMXCSA B pe3ynbTaTte B3MaHWs nnatbl 3a npegocTaBneHne
coumanbHbIX YCNyr, yCTaHaBNMBaETCS:

1) degepanbHbIM OpraHOM WCMOMHUTENBbHOW BRacTu - ANA OpraHu3auuin couuanbHOro 06CnyXuBaHus,
HaxoOsALWmMXCca B BeAeHUN dheaeparnbHbIX OpraHOB UCMONTHUTENBHOM BNacTy;

2) yMoONHOMOYEHHbIM oOpraHom cybbekTa Poccuiickon ®degepauun - Ons opraHvM3auui  CouManbHOro
obcnyxumBaHus cydbekta Poccuiickon Pegepaumm.

7. MNopagok pacxogoBaHust cpeacTs, 06pa3oBaBLUMXCS B pe3ynbTaTe B3MMaHWs NnaTbl 3a NpefocTaBrneHne
coumnanbHbIX YCryr, OOMKEH nNpeaycMaTpvBaTb BO3MOXHOCTb MWCMOMb30BaHUSI 3TUX CPEACTB Ha TEKYLLYH
OeATenbHOCTb, Pa3BUTME OPraHn3aLmmn coumnanbHOro obCnyXMBaHUsi, CTUMYNMpoBaHne ee paboTHMKOB.

8. Ecnu rpaxgaHuH nornyyaeT couuvarnbHble YCryru, npegycMoTpeHHble WHAMBWAYarNbHOW MporpaMMoMn, Y
nocTaBLUMKa UM MOCTaBLLMKOB COLMAribHbIX YCIYr, KOTOPbIE BKIMKOYEHbI B PEECTP MOCTaBLLMKOB COLManbHbIX YCIyr
cybbekta Poccuiickon ®epepaumm, HO He Y4acTBYOT B BbIMOMHEHUU FOCYAAPCTBEHHOrO 3adaHus (3akasa),
MOCTaBLUUKY WM MOCTaBLUMKaM cCouunanbHbIX YCNYr BbiNflayMBaeTCA KOMMEHCaUus B pa3Mepe U B Nopsake,
KOTOpble onpeaenstoTcs HOpMaTUBHBIMU NPABOBbLIMKN akTamu cybbekta Poccunckon ®egepaumu.

Cratbs 31. MNpegocTaBneHne coumnanbHbiX yernyr 6ecnnaTHo

1. CoumanbHble ycnyrm B ¢popme coumanbHoro oOCNyXWBaHWS Ha AOMY, B MOMyCTaLMOHapHOW W
cTaumnoHapHoK hopMax coLmanbHoro obecnyxmBaHmsa npegocTasnaTcsa 6ecnnaTHo:

1) HecoBepLUEHHONETHUM OEeTAM;

2) nuuam, nocTpagasBliMM B pe3ynbTaTe 4pe3BblYalHbIX CUTyaLuUKN, BOOPYXKEHHbIX MeXHaUWOHamNbHbIX
(MEeXaTHMYECKNX) KOH(ITUKTOB.

2. CouuanbHble ycnyrn B hopMe coumanbHOro obecrnyxuBaHuMs Ha AOMY M B NOnycTtaumoHapHon dopme
coumanbHoOro obcnyXxmnBaHusa NpeaocTaBnalTca GecnnaTHo, ecnv Ha gaTty obpalleHus cpeaHenyLweBon LOXOA
nonyyarenst couuasnbHbIX YCMYr, PacCYMTaHHbIA B COOTBETCTBUM C HOPMATUBHbIMM MPaABOBLIMW aKTaMu
Poccuiickon ®depepaumn, HWkKe nNpedenbHOM BEnuYMHbl UM paBeH NpederibHOM BenuuMHe CcpeaHeayLIeBoro
Joxona Ans npefocTaBneHns couumanbHbIX ycnyr 6ecnnaTHO, YCTaHOBMEHHOW 3aKOHOM cybbekTa Poccumnckon
denepaumm.

3. HopmaTuBHbBIMM NpaBoBbIMU akTamu cybbekToB Poccuickon ®enepaummn mMoryt OblTb NPeayCMOTPEHbI
WHblE KaTeropun rpaxaaH, KoTopbiM coLuMarnbHble YyCNyry npegocTaBnsatoTcs 6ecnnaTtHo.

4. Mopsgok onpedeneHus cpegHeayLWeBOro Aoxoda Ans NpefoCcTaBleHns coumanbHbIX ycryr 6ecnnartHo
ansa uenen Hactoswero ®efepansHOro 3akoHa ycraHasnusaetcd [NpasutensctBomM Poccuiickon degepaumm.

5. Pasmep npegenbHOM BenuUMHbI CPpeaHeAyLWeBOro Aoxoda Ans MPedoCTaBIeHUs CouManbHbIX YCyr
GecnnatHo ycTaHaBnuBaeTcs 3akoHamu cybbekta Poccuickon degepaumm m He MOXET OblTb HUXKE MONYTOPHOMN
BEMNYUHBI MPOXMTOYHOrO MWHMMYMa, YCTaHOBMEHHOIO B CybbekTe Poccunckon ®Pepepaumm pnsi OCHOBHbIX
coumanbHo-aemorpadnyecKknx rpynn HacerneHus.

CraTba 32. OnpefeneHvie pasMmepa nnatbl 3a NpefocTaBeHne coumanbHbIX YCnyr
1. CoumanbHble ycrnyru B cdopMe coumanbHOro obcrnyKnBaHua Ha OOMY M B MorycTauuoHapHoi dopme

couwnarnbHoro 06Cﬂy)KI/IBaHMF| npenocTaBnAdrTCA 3a nnarty unm 4acTu4yHyro nnaty, ecnn Ha narty o6paLueH|/|;|
cpep,He/J,yLueBoﬁ aoxon nonyanenePl coumanbHbIX yCcnyr, paCC‘-II/ITaHHbIﬁ B COOTBETCTBMU C YacTbio 4 cTaTbn 31
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HacTodawero degepanbHOrOo 3akoHa, MNpeBbIAET MpefernbHy  BenuMuuHy CcpedHeayleBoro  oxoaa,
YCTaHOBMEHHYO YacTbio 5 ctatbk 31 HacToswero ®eaepanbHOro 3akoHa.

2. Pasmep exemeca4yHOM nnaTbl 3a MpedoCcTaBfieHue couuvanbHbiX Ycnyr B ¢OopMe couunanbHOro
obcnyxmBaHWst Ha JOMY U B nonycrtaunoHapHon oopmMe coLmanbHOro obcnyknBaHusa paccumTbiBaeTCs Ha OCHOBE
TapudoB Ha couMarnbHble YCyrn, HO He MOXET NPEBbIWAaTbh NATbAECAT NPOLEHTOB pasHuLbl MeXay BennynHoOn
cpegHeayLlweBOro goxoAa nonyyartens counanbHOW yCnyr v npefenibHoN BENMYMHON cpedHeayLleBoro Aoxoaa,
yCTaHOBMEHHON YacTblo 5 ctaTbu 31 HacTosiwero PeaeparnbHOro 3akoHa.

3. CoumanbHble ycnyrm B CTauuoHapHou ¢opme coumanbHOro obCcnyKMBaHMSA NPEeAoCTaBMASTCA WX
nonyyatensam 3a nnaty WM YacTUYHYI0 NNaTy, 3a UCKMIOYEHWEM nonydatenein coumasnbHbIX YCMyr, yKa3aHHbIX B
yacTtax 1 u 3 ctatbn 31 HacTosiwero PegepansHOro 3akoHa.

4. Pa3mep exXeMmecsidHOM nnaTtbl 3a NpPedoCTaBfeHue coumanbHblX YCRyr B CTauuoHapHow dopme
coumanbHOro obCrnyXMBaHUSA paccUNTbIBAETCA Ha OCHOBE TapudoB Ha couuarnbHble YCMAyrn, HO HE MOXeT
npeBbillaTb CeMbAecAT NaTb MPOLEHTOB CpefHedyLleBOro Aoxoda nonyyatens coumanbHbIX — YCIyr,
paccyMTaHHOrO B COOTBETCTBUM C YacTblo 4 cTatbn 31 HacTosiwero ®egepansHOro 3akoHa.

5. Mnata 3a npeagocTaBneHMe coumanbHbIX YCAyr MNPOU3BOAMTCA B COOTBETCTBUM C [OrOBOPOM O
npeaocTaBneHMmn coumanbHbIX YCNyr, NpeaycMOTPEeHHbIM cTaTbel 17 HacToswero PegepanbHOro 3akoHa.

Magsa 9. KOHTPOJlb B C®EPE COLMAIIbHOIO OBCNY>XUBAHUSA
CraTbsa 33. [ocygapCTBEHHbIN KOHTPOIb (HaA30p) B cdhepe coumansHOro obcnyxmBaHus

1. K oTHOWweHuaAMm, cBA3aHHbBIM C OCYLLECTBMEHMEM FOCY4apPCTBEHHONO KOHTponsa (Hagsopa) B cdepe
coumaneHoro oOCnyXMBaHWsA, opraHusauMen u npoBedeHMEM MNPOBEPOK MOCTaBLLMKOB COLMAbHbIX YCHYr,
npuMeHsitoTcs nonoxeHust PepepanbHoro 3akoHa oT 26 gekabpsi 2008 roga N 294-d3 "O 3awmTte npae
IOPUAMYECKUX NUL, U MHOUBMAYAmNbHbLIX NpeanpvHUMaTenien nNpu OCYLECTBIEHUN FOCYAapCTBEHHOIO KOHTPOMs
(Hag3opa) 1 MyHMLMNanbHOro KoHTpons'".

2. PervoHanbHbIi rOCyAapCTBEHHbIM KOHTPONb B cdhepe coumanbHOro o6CnyXMBaHWUS OCYLLECTBSETCH
YMOMHOMOYEHHbIM OpraHom cybbekta Poccuiickon ®epgepaumm B nNopsiake, YCTAHOBIEHHOM  OpPraHom
rocygapcTtBeHHoW Bnactu cybbekta Poccuiickon deagepaumm.

CraTbsa 34. OBLEeCTBEHHbIN KOHTPOIb B chepe coumanbHOro obecnyxmsaHus

OOLecTBEHHBIN  KOHTPOMb B ccepe couuanbHOro o6CnyXnBaHUSA OCYLLECTBSIETCA rpaxgaHamu,
06LLEeCTBEHHLIMA U MHBIMW OpraHv3aumMsiMM B COOTBETCTBUM C 3akoHoaaTenbcTBoM Poccuiickon ®epepauun o
3awmTe npas notpedbutenen. OpraHbl rocygapcTBEHHOW BnacTu cybbektoB Poccuiickon defepaumm B npegenax
YCTaHOBMEHHOW KOMMETEHLMM OKa3blBalOT COOAENCTBME rpakgaHam, OOLEeCTBEHHbIM W MHBbIM OpraHv3auusiMm B
OCYLLEeCTBMNEHUN OOLLECTBEHHOIO KOHTPONSA B cdhepe coLmanbHoro o6enyxmaHus.

Mnasa 10. 3AKINIOYUTENBHBIE U NEPEXOAHLIE MONOXEHUA
Ctatbs 35. NepexogHble NONOXeHUs

1. YTBEpPXOEHHbI OpraHoM rocyaapCTBEHHOW BnacTu cybbekTa Poccunckonn depepaumym B CBS3U C
npuHATUEM HacTosdero ®efepanbHOro 3akoHa nepeyeHb columarnbHbIX YCryr, NpegocTaBnseMblX NOCTaBLUMKaMu
coumnanbHbix ycnyr B cybbekte Poccunckon ®Pegepaumn, He MOXeT OblTb COKpalleH MO CpaBHEHUO C
yCTaHOBMEHHbIM B cybObekte Poccuickon Pepepauum no coctosHuio Ha 31 gekabps 2014 roga nepeyHem
coumanbHbIX YCNyr, NpeaoCTaBnsieMbIX OpraHu3aumMsiMm coumanbHoOro obcnyxuBaHus B CyObekte Poccumnckom
depepauymm.

2. B pamkax OndawmMxcs NpaBOOTHOLIEHUW ANS nonyvatenen coumarnbHbIX YCAyr, Y KOTOpPbIX NpaBo Ha
nony4yeHve couunanbHbIX YCMAyr BO3HMKIO B COOTBETCTBUW C [OENCTBOBaBLUMM [0 AHA BCTYNNEHUS B cuny
HacTosiero ®PefepanbHOro 3akoHa MOPSAKOM MpefoCTaBleHns coumanbHbIX ycnyr B cybbekTe Poccuiickon
denepaumun, BHOBb YCTaHaBNMBaeMble pasmepbl NnaTbl 3a NpefocTaBreHne couunanbHbIX YCnyr NocTaBLyMKaMm
coumnanbHbix ycnyr B cybbekte Poccuiickon ®egepauum M yCcnoBusi ee NpefocTaBrieHWss B COOTBETCTBUM C
HacToswmMm PenepanbHbIM 3aKOHOM He MOryT ObiTb Bbille pa3mMepoB MnaThbl 3@ NpefoCTaBreHNe 3TMM fvuam
COOTBETCTBYHLUMX COLMANbHbIX YCNYr, YCTAHOBIEHHBLIX MO cocTosiHMo Ha 31 pekabps 2014 roga, a ycnosus
NpeAoCTaBNeHNST COOTBETCTBYIOLMX COLMANbHbIX YCIYr HE MOTyT ObiTh YXYALUEHbl MO CPABHEHMIO C YCITOBUSIMMU,
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®epepanbHblid 3akoH oT 28.12.2013 N 442-03
(pes. ot 21.07.2014)
"06 ocHOBax CoUManbHOro 06CYXMBaHWS rpaXkaaH B Poccuiickon ...

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 19.11.2014

YCTaHOBMEHHbIMU MO cocToAHMIO Ha 31 aekabps 2014 ropa.

Cratba 36. O npu3HaHWM yTpaTUBLUMMK CUIY OTAENbHbIX 3aKOHOAATENbHbLIX aKTOB  (MONOXEHWN
3akoHofaTtenbHbIX aktoB) Poccuickon ®egepauun

Mpu3sHaTb yTpaTMBLLUMMU CUNY:

1) depepanbHbii 3akoH oT 2 aBrycta 1995 roga N 122-®3 "O coumanbHOM OOCNYyXMBaHWWU rpaxkaaH
noxwunoro Bo3pacTta u nisanugos" (CobpaHue 3akoHogartenscTBa Poccuiickon ®egepauum, 1995, N 32, cT. 3198);

2) ®epepanbHbin 3akoH oT 10 gekabps 1995 roga N 195-03 "O6 ocHoBax couuManbHOro o6CnyXMBaHUS
HaceneHusa B Poccuiickon ®epepaumn” (CobpaHue 3akoHopatenbctBa Poccuiickon ®egepaumm, 1995, N 50, cT.
4872);

3) ®epepanbHbin 3akoH oT 10 nons 2002 roga N 87-d3 "O BHeceHUN nameHeHusi B ctaTbto 6 PegepansHoro
3akoHa "O6 ocHoBax coumanbHOro obcnyxumeaHus HaceneHus B Poccuiickon degepaumm” n 4ONONHEHUS B CTaTbiO
2 3akoHa Poccuiickon ®epepauun "O craHgaptmsaummn” (CobpaHne 3akoHopatensctBa Poccuickon denepaumn,
2002, N 28, cT. 2791);

4) nyHKT 4 cTtatbm 36 depgepanbHoro 3akoHa ot 25 mona 2002 roga N 115-93 "O npaBoBOM MOMOXEHMM
MHOCTPaHHbIX rpaxaaH B Poccunckon Pepepaummn” (CobpaHue 3akoHogaTensctsa Poccuickon ®egepaumm, 2002,
N 30, ct. 3032);

5) ctaten 17 n 23 ®depepanbHoro 3akoHa oT 10 aHBapsa 2003 roga N 15-®3 "O BHeCEHUN U3MEHEHUIA K
[OONOSIHEHWIA B HEKOTOPbIE 3akoHoAaTeNbHble akTbl Poccuiickon ®egepaunn B cBs3n ¢ npuHsatuem ®egepanbHoro
3akoHa "O nuueH3npoBaHMKM OTAENbHbIX BUMAOB pAesAtenbHocTn" (CobpaHue 3akoHogaTtenbcTBa Poccuiickon
®epnepaumn, 2003, N 2, cT1. 167);

6) ctatbn 56 1 65 PenepanbHoro 3akoHa ot 22 aerycta 2004 roga N 122-®3 "O BHeCeHUN N3MEHEHWI B
3aKoHogartenbHble akTbl Poccuiickon ®efepauumn n npusHaHumM yTpaTUBLUUMMK CUITY HEKOTOPBIX 3aKOHOAATENbHbIX
aktoB Poccuiickon ®egepauny B CBA3M C MpuHATMEM eaepanbHbiXx 3akOHOB "O BHECEHUM W3MEHEHWUA |
aononHeHnn B ®egepanbHbi 3akoH "O6 oBLWmnx NpyHLMNax opraHnsauumn 3akoHogaTenbHbIX (NPeacTaBUTENbHBIX)
N MCMOSHMTENbHBIX OPraHOB rocyaapcTBeHHOM Bractn cybwbektoB Poccunckon ®epepaummn” n "O6 06wmx
NpMHUMNax opraHv3aunm MecTHOro camoynpasnenus B Poccumnckon ®egepaumn” (CobpaHune 3akoHogaTenbcTea
Poccuickon ®epepauun, 2004, N 35, ct. 3607);

7) ctatbio 29 ®epepanbHoro 3akoHa oT 23 wuona 2008 roga N 160-®3 "O BHeceHUM KU3MEHeHUn B
OoTOenbHble 3aKkoHoAaTenbHble akThl Poccunckon ®egepauum B CBSA3M C COBEPLUEHCTBOBAHUEM OCYLLECTBIEHMS
nonHomoumn MNpaeutenbctBa Poccuiickon ®enepauun” (CobpaHue 3akoHopaTensctBa Poccunckon degepaunm,
2008, N 30, cT. 3616);

8) crtatbio 2 ®depepanbHoro 3akoHa oT 21 Hoabps 2011 roga N 326-®3 "O BHECEHWM WU3MEHEHMI B
OTAenbHble 3akoHoaaTenbHble akTbl Poccuickon Pepepauumn B cBsA3M € npuHAaTUEM depepanbHoro 3akoHa "O
BGecnnatHon topuandeckon nomowm B Poccunckon ®Pepepaummn” (CobpaHune 3akoHogaTenbcTBa Poccuinckon
depepauun, 2011, N 48, cT. 6727);

9) ctatbm 12 n 13 degepanbHOro 3akoHa ot 25 Hoa6psa 2013 roga N 317-®3 "O BHeceHUN U3MEHEHWI B
OTAenbHble 3akoHoAdaTenbHble akTbl Poccuinickor degepaumyv M NPU3HAHUKU YTPATUBLUUMUK CUIY OTAENbHbIX
NMONOXeHWW 3akoHodaTenbHblX akToB Poccuickon ®epepaumm no BOMpoOcaM OXpaHbl 340POBbs rpaxaaH B
Poccuiickon ®epepauyun” (CobpaHme 3akoHogaTensctea Poccuiickon ®eaepaunn, 2013, N 48, cT. 6165).

Cratba 37. BctynneHue B cuny Hactoswero ®efeparnbHOro 3akoHa

HacTtoswun ®efepanbHbIin 3akoH BCTynaeT B cuny ¢ 1 aHBapsa 2015 roga.

Mpe3ngeHT
Poccuiickon ®epepauun
B.MNYTWH
Mocksa, Kpemnb
28 pnekabpsa 2013 ropa
N 442-®3
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